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STATE COUNCIL OF EDUCATI ONAL RESEARCH AN D TRAINI NG 
(An Autonomous Organ isa tion of Education Department, Govt. of NCT of Delh i) 

VARUN M ARG, DEFENCE COLONY, NEW DELHl-110024 

TERM S & CONDITIONS FOR PROVIDING CANTEEN SERVICES. 

l\CERT 1" desirous of having a lunctional can l cL'll in its prem1w .... for ,1 pt' nod of <HW \'L'<ll" for 
lhe st.ill membe1" students and progr,1 nme ... /workshops. ' 

. Co~plet.ed tender forms along wi th the documents as mentioned in the Technical 
bid and Financial bid are invited, to be submitted in the drop box placed at the R & I 
coun te r of the Council, in sealed cover envelop marked "Tender for Canteen Services" on 
the top and addressed to Director State Counci l Of Educational Research And Tra ining 
b~ 5.30 ~. M. up to 06• 3·2.o Financial bid will be opened in the presence of the bidders who 
will q~a l1fy Technical bid only. However, Technical bid will be opened on 11 ·3 · 2:0 at 11.30 
a.m., in the Chamber of Dy. Director, SCERT Room No. 22, 1st Floor, State Counci l of 
Educational Research and Training. The date for opening of financial bid wi ll be decided 
by CA separately. Tender will be awarded to the Agency who will quote highest rent for 
Canteen Accommodation. The successful tenderer will have to deposit advance rent of two 
months to the State Counci l of Educational Research And Training, New Delhi before 
taking the Canteen contract. 

Tender forms can also be downloaded from the website of the Counci l i.e. 
www.scertdelhi.nic.in 

1. The contractor should have 3 years' experience in the catering business. 

2. Advance rent: Accommodation will be provided for canteen on payment of advance 
rent of two months in the form of DD/ Account Payee Cheque in favour of Director, 
SCERT and will continue to pay rent in advance by S th of every month. 

3. Electricity: Electricity will be provided by the Council for one month only which shall 
not be used for cooking purposes. The agency would use power consumption only for 
refrigerator, hot-case, grinding machine etc. 

4. Electric and water facilities will be provided to the contractor by SCERT as under:­
The contractor wi ll have to install separate Electric meter within one month of 
operation in SCERT failing which electricity will be disconnected. Vend er will deposit 
Rs. 2500/- per month in advance for Electric charges till the time of installation of 
meter for use of only one refrigerator, one hot case, grinding machine , four fans and 
4 lights and 600/- will be charged for use of water per month). The charges will be 
paid i~1 advance (by 5 th of every month) with Accounts Branch, SCERT. 

s. The Contract will be initiaJly for a period of one year. However, after the expiry of 
three months, the Council wil l evaluate the performance of services provided by the 
contractor. If the services are found satisfactory, the Council reserves the right to 
extend the contract for another nine months on the same terms & conditions. The 
SCERT reserves the right to terminate the contract, at any time during the currency of 
contract by giving 7 days' notice to the Contractor. 
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t' The.Contractor has to en ·ure that Clrntcc11 Prcmi c · .ire u~cd for only the purpose of 
runnmg the C.rntccn -crvice • .111d 11 0 1 tor other purpose rn ,111y in.inner. The 
Contractor lumself and / or his worker should not u c the premises of .1ny other 
busine purpose. The Contractor sh<1ll not be .rnthorizcd for .rny kind ol sub· lclll11g 
the premises in any manner. 

7. The Contractor shall a rrange utensil s, cutlery and crockery and oLhcr 
equipment/ items required to run tile ca nteen. 

8. The Contractor shall be responsible for running the canteen tis per the rules 
applicable including Municipal Rules and Regulations, relating to the cttntcen in force 
from time to time, during the subsistence or the Contract. Responsibility to obtain 
necessary license to run the canteen from competent Authority shall lie with the 
contractor. 

9. The Contractor sht'.\ 11 employ his own canteen staff, provide them clea n unifo rm at his 
own cost and to ensure their hygiene. 

10. The Contractor shall procure and use all fresh and of standard/good quality nlw 
material, eatables, oils etc. necessary for running for the canteen at his own costs. 

11. The Contractor wi ll be required to strictly observe timing of the office and also rules 
framed by the SCERT as amended/ provided from time to time. 

12. The contractor shall have to provide the canteen/catering services normally on nvc 
days a week and if requi red, he may be asked to provide the said services on holidays 
or late hours in the office. 

13. The Contractor shall also undertake and ensure the availability food items tea, coffee. 
lunch, dinner etc. even beyond the working hours and/or on holiday, if required by 
the authorities, at the same rate. 

14. The Contractor or their authorized representative must be avai lable in the canteen at 
all times to attend the complaint, if any. 

15. The oil/ghee to be used shall be with FSSAI mark 

16. The contractor will be responsible for maintaining cleanliness inside the canteen. 

17. The contractor shal l provide a portabl e weighting machine in order to check the 
weight of item supplied, as per approved rate list. 

18. The contractor will settle and pay all Municipal and other statutory taxes, if any, to 
the concerned authorities. 

19. It will be obligatory on the part of the contractor to sign the offer. After the work is 
awarded, he will have to enter into an agreement for work awarded on a non-judicial 
stamp paper of required value at his own cost within ten working days from the date 
of receipt of acceptance order or before the work is undertaken. 

20. The contractor should verify the character antecedents of all the persons employed, 
through local police and shall submit a certificate to this effect. 

21. The courts of Delhi/ New Delhi shall have the exclusive jurisdictions to try all disputes 
if any arising out of this contract 
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2L. Termination: In case the services arc not found satisfactory, the agreement wi ll be 
terminated by SC ERT without any notice and wi th out assigni ng any reasons 
whatsoever. 

23. Advance Rent: In case the preparation of the canteen to be served by the contractor 
being found Lo be unsatisfactory or the contractor fai ls to fulfill his obligations of the 
con tract al any time during the time of the contract, Director, shall have the power to 
reassign the contract & in that case the Advance rent of 2 months of the contractor or 
part hereof can be forfeited. 

24. The contractor shall keep the ca nteen open from 9.00 A.M. to 6.00 P.M. both in 
summer <lnd winter on all wo rking days or du ring any period as directed by Director 
or its authorized represenlalive. 

2S. The Contractor shall make the arrangements for keeping al l ea tables in glass cover 
show cases to protect from flies, insects, dust and other environmental factors. 

26. No responsibility wi ll be taken by th e Director/Ca nteen Commi ttee for credi t sa les, 
loses or pilferage. 

27. The Canteen shall not be closed on any working day of the institution without the 
permission of the Director/Canteen Committee. 

28. The Contractor shall sell and serve only such items as approved by the Director. 

29. The Contractor sha ll display the approved list of r·ate at the conspicuous place in Lh e 
Canteen on a Board of minimum 4' XS' in size. 

30. Contractor will be responsible to dispose off his garbage on his own. 

31 . Canteen contractor must not employ any child labour. 

:·i2. No supply of eatables or soft drinks etc., is allowed in class rooms of this 
I nsti tu te /0 rganisation. 

:~~. Contracto1, in no case, will use unbranded/unhygienic eatable items, If fo und, 
contract shal l be cancelled and all the penalti es imposed by enforcing Govt. 
authorities will be borne by the co ntractor. 

---3.--
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Ann cxure I 

Part - l : (Techni cal hid) 

t~111·elo1Je - : of lhe f'ech111ca l bid prepare by Lhe hide/er shall comprise of the 
{ol low111g documenls 111 a Rf(, Envelope·-

Sealec.I lenders Me invilcd fro m P<ll lies/contractors having sound fi na ncial . 
credcnt1.1l s in p1 ovi d111g c.111Lern service"> to different Govt. and/or other reputed 
org;rnizalion ~. The conll cH to1 1s required to supply tctt/ snacks, meals etc. to the 
cmplovccs or the Council, and lo the offi cers allcnding the office for various meetings 
ot the Council. The contractor should have 5 years' experience in the catering 
b us ines , out of which al least 3 years' experience should be in running the 
ca nteen of a reputed organization, preferably a Govt. organization. 

1. Copy ot the proof ind icating the date of establishment of the organisation 

2. Copy o! the proof having enough manpower for running the canteen 

3. Copies of the certificates for providing satisfactory services for "Canteen 

Se1 vices' obtained from the organisation on their letter-head, where similar 

nature of works has been executed, clearly specified the number of employees 

served. 

4. Copies of registration with Department of Sales Tax, Government of state I 

Central Govt., Service Tax Registration. 

s. Copies of the Annual Report i.e. Balance Sheet and Profit Loss A/c. of three 

· 1 f· t st /\pril 2016 to 31st March 2019 of the bidder duly fin anc1a years 1 om · . 
certi fi ed by the Chartered Accountant and banker's sanction letter for limits (if 

any) . 

6. Copy of Valid PAN Number. d 
7. Copies of the proof having PF /ESl registration for the workers deploye . 

fo rm duly signed and sta mped as per Annexure II. 
8. A complete Menu items 

---4.--
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S.No. 

1. 

2 

1. 

I 
f--

5. 

o. 

7 

8. 

9. 

10 

11. 
-

STATE COUNCIL OF EDUCATIONAL RESEARCH & TRAINING, 
VARUN MAHG, DEFENCE COLONY, NEW DELHI-24 

ANNEXURE 'II' 

us·r OF JTEMS TO BE COMPULSORY PROVlDED IN THE CANTEEN 

Items Quantity 

Tea 70 ml. 

Tea with Tet1 bag/ Special Tea 70 rnl. 

Coffee 70 ml. 

Sarnosc:1 100-150 gm. 

11read Pakoda 100-150 gm. 

Cholc /subzi 

Veg. Sandwich Medium size 

Th<lli With two vegetable, rice 2 chapatti, 

raita, pickle 

Executive Lunch (Buffet) ON t) Ero J}N ~//rs pert- ~IM,--1--- -. 
Packaged snacks I 

Pack .. tgccl water 

Signature and stamp of bidder 

--5.--
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