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CONDUCT RULES
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Definition

{One may define discipline as the practice of training people to obey rules or a code of
behavior, using punishment to correct disobedience.

Requirements

This necessitates a definite set of rules or written code of behavior, This also necessitates
codified rules for punishing violation of the code of behavior.

Awareness

Omnee there is in place a definite set of rules, the next necessity is that the employees who
are govemed by the said rules are also aware of these. Although ignorance of law is no
excuse, yet, a majority of misdeeds could be avoided by making people aware of the rules
and consequences of their viclation.

Names of conduct and disciplinary procedure ruoles

In the context of the audience, the procedure of punishment is laid down in CCS (CCA}
Rules, 1965, as amended from time to time, Ag far as the code of conduct is concerned, we
are concerned with the CCS (Conduct) Rules, 1864, as amended from tirne to time (in short,
conduct rules).

Important conduct rules

Presently we will be discussing the conduct rules, These are a set of 29 rules, from 1 to 22
along with3A, 3B, 3C, 134, 15A, 18A and 22A. These deal with a lot of different subjects,
which, presetitly it would not be pessible to discuss fully. The important of these may be
categorized as follows.

The first and the foremost is that one mnst be absolutely honest and thus rule 3 in sub-rule
(1) (i} and (ii) enjoins a Government servant to maintain absolute integrity and devotion to
duty not only of oneself but also of those who are under one’s authority.

Rule 3(1) (iii} enjoins that a Government servant will do nothing which 1s unbecoming of a
Government. This, hitherte being largely undefined, has been elaborated in 3(1}(iv} to (i)
after the present Government took over in 2014, Once something is elaborated, violation
also becomes specific leading to precise punishment,

Then of course, under mles 3A, 3B and 3C, one has to observe prompingss and courtesy,
Government’s policies relating to age of marriage, preservation of environment, protection
of wildlife and cultural heritage and preservation of crime against women especially sexual
harassment of any woman at any workplace,
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6.
6.1

Under rule 4, one is restrained from using official influence in securing employment of one’s
near relatives in companies or firms having official dealing with the Govemment. Under rule
5 one has to be politically neutral and should restrain his family members from indulging in
activities subversive of Government.

Under mile 2, one cannot criticize the Government, though it theoretically amounts to
infringement of one’s fundamental right to freedom of speech. Practically, howewver, it is not
deemed to be an infringement and if at all ane is so keen, one may sever the connection of
employee-ermployer and then feel free to say anything against the Government,

Under rule 13, there are restrictions in accepting gifts by ong or one’s family members on
one’s behalf. There are however permissible limits especially from near relatives and personal
friends with whom one has no having official dealings on oceasions when it is customary to

give and accept gifts.

Becanse one’s whole time is at the disposal of the Government for whom one works, one
cannot engage oneself in any private trade or employviment sxcept with the approval of the
Government under rule 15.

Rules 16 to 18 specifically deal with financial hygiene. Rule 16 imposes restrictions on
one’s indulgence in investments or borrowings or speculations in stocks and shares with the
purpose to ensure continuance of his devotion to duty. Rule 17 enjoins that one will manage
one’s affairs in 2 manner to avoid habitual indebtedness. The purpese of rule 18 i3 to ensure
that one informs the Government of one’s assets and liabilities at the time of his enfry into
Government and there after each time when one acquires or disposes of any property so
that at no time one has assets beyond the known sources of one’s income, While in any
other misconduct the presumption is against the guilt, in cases of disproportionats assets it is
against the Government servant.

Under mule 20, one is prehibited to bring or attempt to bring any political or other outside
influence to bear upon any superior authority to further ane's interests in respect of matters
pertaining to one’s service under the Government,

The last important tnle is rule 22 relating to consumption of intoxicating drinks and drugy.
One will not be under their influence during the course of duty. Performance of one’s duties
should not be affected at any time by these. One should refrain from taking these to excess,
in public place and should not appear under their influence in public,

Need of refreshing

Simply knowing these once will not be encugh. Ong has to refresh these with their nuances
from time to time. Knowing of conduct rules is different from kmowing other mles like pay
fixation which are more relevant for those dealing with these on day to day basiz. Conduct
niles on the other hand are relevant for observance by individuals and thus have to be
internalized by everyone.
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7. Training

7.1

7.2

Last but not the least, one’s mind has to be trained to think, deeply in heart, that these are
meant to be observed and their violation will surely invite punishment, During training,
one is told that it is almost impossible for a Government servant to tell lie, or use undue
influence, ot snter into unwarranted transactions withont being noticed.  Also, as to how
various records of Government are interlinked whereby if the transactions are factious, they
would somewhere contradict each other.

Ong is also informed during these trainings that with the present day systems of accounting,
one cannot survive by ignoring one’s duties and that not doing something which one ought
to do is equally a misconduct as is doing a prohibited thing.
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AWARENESS AND PREVENTION OF CHILD ABUSE
SAFETY ISSUES/SECURITY CHECK LIST

(Please refer to Bal Suraksha App by Enfold, UNICEF and Meity (Govt. of Indig) on prevention
and management of child sexual abuse. Available in 11 languages - free download on Android
phones from Play Store)

Understanding child abuse: 2007 Study by Min WCD, Govt of India among 12,447 children in
13 States found

= 2in 3 children had faced physical abuse- 88% by parents, 65% by teachers
= $6% reported being emotionally abused
*  53% reported being sexually abused — 47% girls and 52% boys.

+  21% of all respondents reported severe sexual abuse More boys than girls reported severe
form of sexual abuse.

= Onaverage, sexual abuse started at 5 years of age, peaked around 12 years of age and at timey,
continued into adulthood.

*  Most abusers were known to the child. Mest did not tell anyone about the abuse.

Principles of Child Safety:

1) Best Interest of Child,

2) Equality and Non- discrimination.

3) Child Participation.

Offences: Physical /emotional abuse, Sexual abuse, Neglect, Discrimination, Exploitation.
Consequences; Suspension, Termination, Civil action, Criminal action including nnder Protection
of Children from Sexual Offences Act 2012 (Tuvenile Justice Board if perpetrator is under 18 yrs
of age)

Help children recognize, (resist if possible) and repert sexmal abuse - teach Personal Safety. Engage
the child in frequent, value based conversations that are age appropriate. Use unambiguous, suitable
and easy words in a normal and comfortable tone, If we answer her/his questions as and when
asked, the child will learn about persenal safety and her/his curiosity about pregnancy and delivery
will also be satisfied in a safe manner. She/he will begin to trust us and will not hesitate te come
and ask us her/his doubts, or report abuse
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Begin when the child is 2-3 vears old.

1) Matne all body parts “We wash our face, nose, cars, chest, susu and potty place, legs and feet”.
If comfortable, we can use: ‘genitals /vulva (for girls) / anus / buttocks.

2) Answer a child’s questions as and when asked, truthfully, using simple words like baby cell,
mama’s and daddy’s baby cells, baby house, baby birth passage.

3) If you ses socio-sexual play emong small children, ignore it, if the children are within 2-3
years of each other. Later on, tell the children, “Sometimes we are curious and want to know
how girls and boys bodies are different. Yes, boys’ urine passage is long and different from
girls. When you are playing with your friends, don't force any child to take part if he/she does
not want tg,”

Personal Safety Rules: Parents/teachers can teach these from 2-3 years of age. Sexual abuse, on
average, started at 5 years of age.

Rule 1 — Clothing rules

We keep our private parts (susu, poity area) covered in front of others, Even when we go swimming
we keep these parts covered

Rule 2 — Touching rules
We don’t teuch our private parts in front of others.
Rule 3 — Talking rules

We talk about the private parts with people who help us take care of gurselves-like parents, doctors,
We don’t talk or draw attention to these parts in front of others

= We follow tules for ourselves and for others.

*  We don’t touch others in the private parts.

*  We don't remove other’s clothes from their private parts’
»  We don’t casually talk about private parts with others,

= Though wa don’t cover ow mouth, it is private too.

Recognizing Unsafe People

We can explain. “Most people are safe people. They care for children and want them to be safe.
Like thieves and robbers, there are people who break personal safety rules and trouble children by
touching them and showing them private parts, These people are doing something shameful and
punishable. They need to be stopped. Come and 21l me if anyone behaves in an unsafe manner
with you.”
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DO NOT NAME SAFE PEOPLE — the child can fipure out who is safe and who is not, by watching
the person's behavicur.

Reporting perpetrators - teach Personal Safety Guide NO—GO—TELL
If someone breaks personal safety rules, say

NO’ to that person, if you can.
GO away from that person as and when you can

TELL a safe adult about this person because he/she iz doing something unsafe and has to be
stopped. Keep telling yuntil someons histens and takes step to stop the abuser,
Talk about shame and blame:

“If you are not able to say NO, GO AWAY or TELL anyonsg, it is still NOT YOUR FAULT! It is
the doer’s fault. The abuser is at fault for breaking society’s rules deliberately.

It is her/his shame. He / she is to be blamed. Our laws prescribe punishment for such people.”

Explain: “Shame and respect come from our speech, our behaviour and our actions, Shame and
regpect are not in any part of our body. Those who deliberately break rniles to harm others for their
own benefit, will be blamed, shamed and restrained. These peopls need to feel ashamed of their
behaviour.”

WHAT TO DO IF CHILD SEXUAL ABUSE HAPPENS AT AN
INSTITUTION:

TAKE CARE OF THE CHILD:

1. Speak to the child sensitively

“I am glad you have spoken about this. [ am sorry you had to face this. It was not your fault. [ will
help you, and ensure the perpetrator faces appropriate disciplinary action. People like this person
trouble many children, but because you have brought it to our notice many other children will not
be troubled.”

2. Assess the child’s physical condition
Provide etnergency medical care, if required, while informing the parsnts.

3. Ensure evidence is not tampered with

Do not remove the clothes the child was wearing at the time of incident.
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Do not wash / clean the child when attending to him/her.

The school is not permitted to undress / examine the child to establish if he / she has been
assaulted.

Speak with the parents

1.

Inform the parents immediately and sensitively

2. Rzassure the parenty that the child is being taken care of and receiving medical attention. Ask
them to come to the scheol or to the medical facility

3. Inform the parents that as per the law, the school is required to inform the nearest police
stalion regarding the incident, Convey the stipulations of the POCSO Act

4. Informn the Child Welfare Officer or SHO at the local Police Station or the Special Juvenile
Police Unit {SJPL)) and file an FIR within 24 hours

5. Assure the parents of confidentiality and the efforts the schools will undertake. Inferm them
of the steps school will take to ensure normaley in the school envirenment upon the child’s
return, Encourage parents to refer to Bal Suraksha Appby Enfold UNICEF and Meity (Govt
of India) on management of child sexual abuse, available in 11 languages. Free download on
Android phones from Play Stors.

Interact with Police/ Media

1. Support the police in the investigation of the incident.

2.  Cordon off and secure the scene of crime

3. Hand over all the evidence to the police like. For more information refer to Enfold’s flyer on
“Recommended Action when Child sexual abuse is reported in the Police Station / SJPFU™ .

4. Deal with the alleged perpetrator of the enime. Ensure the alleged perpetrator does not leave
the premises till the police arrive.

5. Ensure confidentiality of the child and the family is not compromised, Inform all involved
school staff that any information leading to the identification of ¢hild or the incident i3 against
the POCSO Act and will be dealt with strictly.

6. Handle the mediatactfully. Indicate that the crime is being investigated and that the investigating

team has the full support of the school,

Reassure other students/ stafi/parents

L.

Indicate that investigations are ongoing and appropriate action has been taken to ensure safety
of all school children and staff.

(8)



Reiterate the security measures that are already in place, and indicate if the school is taking
any additional measures

Report the ingident to the following authorities
Block Education Officer and Child Welfare Commitice

Recommend and refer counselling services for the peycho-social rehabilitation of the child
and parents.

Speak to the abuser — Say:

1.

2
3
4.
5
&

I trust and believe the child. What you have done is totally unacceptable.
You do not respect children or the values that this institution stands for,
You are not to leave the premises until the police arrives.

You are not to go near the child. You are not to contact the child.

Do what ever you need to do to change your behaviour.

1 am reporting you to the police as per the law.

Abuser’s common response;

Rarzly admit their crime. Blame the targeted child. May not apologize.

Lodge a Report - Section 19 (1) of POCSO Act 2012

1.

Who needs to report child sexual abuse?

Any adult who has aapprehension / suspicion / kmowledge of any sexual offences committed
against children, Applies to everyone - parents, doctors, school personnel irrespective of any
internal, institutional enquiry or relationship.

Who to report to? SJPU or Local Police. Every teport received by the pelice shall be(a}
entered in a book to be kept by the Police Unit, aseribed an entry number and recorded in
writing (b) read over to the informant

A report of sexual abuse should contain the following, if it is known:

The names and home address of the child and the child’s parents or care giver.
The ¢hild’s present whereabouts, The child’s age.

Explain what happened or is happening to the child. The nature and extent of the child’s
injuries/ abuse.
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Any other information that vou believe may be helpful in establishing the cause of the abuse
to the child.

The identity of the person or persons responsible for the abuse, if knowm
Your name and address.

However, the reporter is not expected to know the name of the perpetrator, know the legal
definitions of child abuse and neglect.

Failare to report:

Individuoal: 6 months imprisonment and or fine

Institntion head: 12 months imprisonment and fine

Does not apply to a child

Pre-empt Child Sexual Abuse

1.

Perform an antecedent check, speak to previous employers

— ask unofficially “Is there any concern if this person works with children?”

Adopt a School and State Child Protection Policy

The Karnataka State CPP (2016) mandates every school to:

4. Adopt a CPP, have a Child Protection Commitice and a Child Protection Officer
b. Share a copy of the School’s Child Protection Policy with every parent and staff.
¢. Have a School Child Protection Committee

Members - Principal; President, one Senior Teacher, one Senior Non-teaching staff, 2 senior
student reps, 2 parents, one External member of good standing.

d. Have sensitization sessions on for teaching and non-teaching staff and parents.
€. Have sessions on Personal Safety and Life Skills for students of all grades.

Prevention of Viclation:

Copy of Child Protection Policy to be made publicly available within school premises, 1) Parents to
understand, acknowledge and sign. 2) Promote student awareness periedically regarding reporting
and pelicy. 3) Training and swareness programines for each class per semester. 4) Annual appraisal
of staff and personnel.

3. Learn how to teach children in your family. Refer to the SURAKSHITH App in 11 languages —
available for free download at Google Play Store
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Salient Features of Protection of Children from Sexual Offences Act 2012
r  {Jender neutral.

+  Child-friendly provisions for reporting, recording of evidence, investigation and trial. Child
neadnot go to the police station, Police has to go to the place where the child feels comfortable,
to record the child’s statement.

= {fender is presumed guilty.

»  Special Courts for speedy trial

+  Punishment graded as per gravity of the offence,
= Non bailable offence

= {Child offenders will be fried under the Juvenile Justice (Care and Protection of Children) Act,
2000.

Karnataka State Child Protection Policy for Educational Institutions — Checklist

This safety checklist takes into congideration different dimensions of child safety and provides
indicatory for agsessment under five important areas of safety and protection: Physical Safety that
includes infrastructure, health and transportation, Personal Safety, Social and Emotional Safety,
Cyber Safety and Emergency Preparedness and Disaster Management.

The complete policy and checklist can be obtained from hittp:/dwedkar.govin/index.
php?option=com_docman&task=doc_details&gld=471 &Itemid=124&lang=en
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EFFECTIVE MONITORING OF INSPECTIONS
IN SCHOOLS

Inspection Branch H.Q. is scheduling and monitoring the inspections of Government Schools, for
observing the infrastructure and functioning of schoels to ensure proper academic and administrative
activities as per directions issued by the Directorate of Education from time to time. The main
purpose of inspection is to intimate the observed deficiencies to the Principal/HOS and to provide
them an opporfunity to make up the deficiencies in order to improve their functioning, For effective
ingpection, when an inspecting officer or a team visits a school, they need some information to start
with, this minitmum basic information is expected and should readily be available or displayed in
the schools. The required information can be categorised under three heads:-

(A) Display and Updation of School Information

Required information can be provided by displaying information on display board under the head
“Bchool at 2 Glance™. This provides:-

= A view at first sight.

=  Total Enrolment.

»  {Classes and Streams.

+  Size (No. of students) of class.
= Staff Strength,

= {BSE Result {Last five years).
*  School Timing.

(B} School Timings and Time Table

The time table is said to be the second school clock which indicates all the activities undertaken in
a school, It is like a mirror that reflects the entire educational programme followed in the school
throughout the year. The time table shows the hours of school work, allotment of titne to various
kinds of work. A well-planned and properly displayed time table:-

+  Eliminates the wastage of time and energy.

+  Ensurgs attention to each subject or activity as per norms,
= Brings order to school life.

»  Ensures regular and even progress.
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*  Ensures equitable distribution of time to different subjects and activities.
*  Enables advance planning by students and teachers.

«  Develops discipline among smdents and staff.

It is being observed that in certain schools, time table is neither properly prepared nor displayed at
appropriate places such as in classrooms, staff rooms, laby ete. which not enly creates confusion
among students, teachers and the inspecting officers but also leads to wastage of school time and
effort. This also causing under utilization of available resources. Hence, it is required that, in each
school, time table should be properly planned by the Principal or In-charge and should be prepared
in advance, may be in March every year and distributed te all the staff members and students on
the first working day of each acadenmic session.

All type of essential fime tables should be available or displayed at an appropriate place in the
Principal’s office so that they are readily available to the Head of School.

{C) HOS Diary and Teacher’s Diary

It is rightly said, as is the Head of School, so is the school. No scheme of educational reconstruction
will produce desired results unless it is administered with vigion and efficiency. [na wall coordinated
school system, it is important that School Principal attend to such matters promptly so that the
school becomes an efficient unit.

Supervision is an integral part of HOS’s duties and maintaining it in the form of diary is an art, This
diary keeps the HOS ready to provide our seniors the any fact/data without any prior notice, reply
to RTT’s or this diary may work as ready-made reckoner for HOS.

On the whele the effectiveness, planning and far sightedness of HOS will be reflected through
the diary. The Directorate of Education is planning and providing the HOS Diary which has been
prepared with utmost care in forming different formats and columns. This should be taken in the
true spivit without malking any change in the format. HOS diary reflects:-

*  Vision and mission of the HOS.

*  Performance of school for the last five years.
«  Performance of the stmdents in ciprent year.
»  Guidelines for effective administration.

»  Summary of supervision of classes.

»  Committees and stock incharges.

*  Resnlt analysiz of Class X and X1

+  Frequency of checking of Teacher’s Diary.
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Identification of weak students and remedial measiores.

Supervision of Teacher’s Diary by HOS is an important, as it is a tool to mow the teacher’s
working,

Ag the saying “Tailing to plan is planning to fail” holds true for the vital teacher’s tool- the teacher’s
diary. It gives an ingight to ateacher’s plan of action to achisve degired learning cutcomes (Learning
outcomes are check points to assess leaming at different points of time)} and targets. All this
requires 2 focused and goal orientad approach in teaching, including weekly planning, outcomes,
the necessary feedback and remedial measures and other strategies to be adopted by a teacher,

On the whole the effectiveness, planning and far sightedness of the teacher will be reflected through
the diary. HOS should check:-

Cutline syllabus with weightage of marks.

Effective and systematic planning.

Leaming outcomes achieved.

Content covered.

Target achieved with steps taken for improvement.

Low achievers, their monitoring and improvement thereon.

Teacher’s handling of unforgseen sitnations, speaking of teacher’s capability and efficiency.

Efforts made by a teacher throughout the session to raise the performance level of the
students.

Interaction of teacher with parents (PTM Record).
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Children and Adolescents - The life skills enrichment paradigm
“T have never lef my Schooling interfere with my Education™

- Mark Twain

The word ‘education’ means different things to different people. It could mean upgrading one’s
gkills in the context of performance, strengthening oneself with various qualities, enabling oneself
for better decision making and handling conflicts and investing authority through empowering
oneself.

So “Education iy a creation of choices, making people aware about thoese choices and enabling
them to make use of those choices®.

As education systems expand to empower youth, every nation, society and community has to work
towards promoting a well being atmosphere., When adolescents acquire knowledge, attitudes,
values and life skills, they benefit in a variety of ways, Life skills help adolescents to make
informed decisions, solve problems, think critically and creatively, communicate effectively, build
healthy relationships, empathize with others and cope with and manage their lives in a healthy and
productive manner, Such knowledge and skills can lead to behaviours that prevent disease and
injury, foster healthy relationships and enable young people to play leadership roles.

Moreovet, the knowledps and life skills education imparted to young ones are likely to bie passed
on to their own children, thus influencing future generations. We therefore need to effectively
address a wide spectrum of issues related to adolescence and youth in a rapidly changing world.

Why is there a need for Life Skills Enrichment?

The host of factors that promote high risk behaviours such as alcoholism, drug abuse, aggression,
irresponsible sexual behaviours are boredom, rebellion, disorientation, peer pressuts and curiosity.
The psychological push factors such as the inability to tackle emeotional pain, conflicts, frusirations
and anxieties about the firture are often the driving force for high risk behavieur. Life skills training is
an efficacious tool for empowering the youth to act responsibly, take initiative and take control,

It is based on the assumption that when young people are able to rise above emotional impasses
arising from daily conflicts, entangled relationships and peer pressure, they are less likely to resort
to anti social or high risk behaviours and grow up to be Aware, Responsible and Empowered
individuals.

Alvin Toffler in “The Third Wave™ stated, “The illiterates of 21st century will not be those who can
not read and write but those who cannot learn, unlearn and relearn”.

Definitions of Life Skills — the beginning of wisdom

What are life skills? Several definitions are compiled here from UNICEF and WHO to provide
a wide-ranging perspective of the concept. Life skills have been defined by the World Health
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Organization {(WHO)} as “the abilities for adaptive and positive behaviour that enable individuals
to deal effectively with the demands and challenges of everyday life”.

UNICEF defines life skills-based education as basically being a behaviour change or behaviour
development approach designed to address a balance of three areas: knowledge, attitude and skills.
The UNICEF definition is based on research evidence that shifts in risk behaviour are nnlikely if
knowledge, attitudinal and skills based competency is not addressed.

Life skills are essentially those abilities that help promote mental well being and competence in
young people as they face the realities of life,

Life Skills can be utilized in many content areas, issues, topics or subjecis such as in prevention of
drug abuse, sexual viclence, teenage pregnancy, HIV/AIDS/STD prevention, suicide prevention,
ete. UNICEF extends itz use further into consumer education, environmental education, peace
education or education for development, livelihoed and income generation, among others. In short,
it empowers young people to take positive actions to protect themselves and to promote health and
positive social relationships.

Components of life skills

WHO categorizes a core set of life skills into the following three components:

a) Thinking Skills - include self-awareness, social awareness, goal zetting, problem solving
and decision-making, To be able to think critically, information should be provided in order
to make informed decisions and choices. The skills o think critically can also be developed if
the teenagers are given the opportunity o look at different perspectives of an issue, the pros
and the cons of making one decision over the other and making them realize the negative
consequences of making hasty, unplanned decisions.

b} Social Skills - include appreciating/validating others, working with others and understanding
their roles, building positive relationships with friends and family, listening and communicating
effectively, taking responsibility and coping with stress. Social skills enable the adolescents to
be accepted in society and to accept social norms, which provide foundation for adult social
behaviour,

¢} Negotiation Skills — It means not only negotiating with others but with oneself as well. For
effectively negotiating with others, one needs to know what one wants in life, is firm on one’s
values and beliefs and can therefore say “no™ to harmful behaviour and risky temptations.

A cascade strategy for disseminating the training is used in many countries. This is to say that
people whe take part in training sessions then go on fo train others using the same, or a similar,
training schedule. This model iy advocated in so far as trained trainers can go on to frain other
teacher triners, and so increase the availability of training resources. Teachers/ life skills educators
should go through training sessions with a trained trainer. Care has to be taken however, to maintain
the guality of the training at all levels,
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Described in this way, skills that can be said to be life skills are inmumerable, and the nature and
definition of life skills are likely to differ across cultures and settings. However, analysis of the life
gkills field suggests that there is a core set of skills that are at the heart of skills-based initiatives
for the promotion of the health and well-being of children and adolescents.

These are listed below:

Diecision-Making helps us te deal constructively with decisions about our lives. This can have
consequences for health. It can teach people how te actively make decisions about their actions in
relation to healthy assessment of different options, and what effects these different decisions are
likely to have.

Prollem Solving enables us to deal constructively with problems in cur lives. Significant problems
that are left unresolved can cause mental stress and give rise to accompanying physical strain.

Creative Thinking contributes to both decision making and problem solving by enabling us to
explore the available alternatives and various consequences of o actions or non-action. It helps
us to look beyond our direct experience, and even if no problem iy identified, or no decision is to
be made, creative thinking can help us to respond adaptively and with flexibility to the situations
of our daily lives.

Critical Thinking is an ability to analyze information and experiences in an objective manner.
Critical thinking can confribute to health by helping vs to recognize and assess the factors that
influsnce attitudes and behaviour, such as values, peet pressure, and the media.

Effective Communication means that we are able to express ourselves, both verbally and non-
verbally, in a way that is appropriate to our cultures and sitnations. This means being able to
gxpress opinions and desires, but also needs and fears. And it may mean being able to ask for
advice and help in a time of need.

Interpersonal Relationship skills help us to relate in positive ways with the people we interact
with. This may mean being able to make and keep friendly relationships, which can be of great
impartance to our mental and social well being. It may mean keeping good relations with family
members, which arg an important source of social support. It may also mean being able to end
relationships constructively.

Self-Awareness includes cur recopnition of ourselves, of our character, of our strengths and
weaknesses, desires and dislikes. Developing self-awareness can help us to recognize when we
arg stressed or feel under pressure, It is also often a prerequisite to effective communication and
interpersonal relations, as well as for developing empathy for others.

Empathy is the ability to understand what life is like for another person, even in a situation that
we may not be familiar with. Empathy can help us to accept others, who may be very different
from ourselves this can improve social interactions, especially, in situations of ethnic or cultural
diversity. Empathy can also help to encourage muturing behaviour towards people in need of care
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and assistance, or tolerance, as is the case with AIDS sufferers, or people with mental disorders,
who may be stigmatized and ostracized by the very people they depend upon for support.

Coping with Stress is about recognizing the sources of stress in our lives, recognizing how this
affects us, and acting in ways that help to control our levels of stress. This may mean that we take
action to reduce the sources of stress, for example, by making changes to our physical environment
or lifestyle. Or it may mean learning how to relax, so that tensions created by unavoidable stress
do not give rise to health problems.

A cascade strategy for disseminating Life Skills Education is used in the adolescent population,

STEP 1: Training workshops with school counselors/interested teachers is conducted to orient
them to the rationale for Life Skills Education and it’s methodology, relevance in school setup,
anticipated difficulties in cooperation of school administration, resource availability, continuity of
the program

STEP 2: These counselors / teachers identify “Peer Trainers™ who have the qualities of lsadership,
motivation, psychological orientation, peer acceptance and consistent school record.

STEP 3: “Training of the Peer Trainer”. Four students representatives per schoel attend one session
per month with the core team of ‘Expressions India’ on:

+  Group building and empathy

*  Family communication patterns

*  Heterosexual relationships

=  Handling emnotions — anget, loss

+  Stress and coping

= Substance abuse and high risk behaviours

»  Growing with adolescent sexuality (HIV / ATDS and making healthy choices}

STEP 4: The Peer Trainer along with their counselor / teacher then go on to train other students in
their school using the same, or a similar, training schedule.

STEP 5: Feedback Session with Professional Resource Team includes:

»  Summary presentation of each workshop conducted at respective school
»  {uality control visit by the cors team
»  Ihscussion of common difficulties encountered

= Quantitative assessment through evaluation questionnaires

(18}




SETTLEMENT OF AUDIT

Audit Report :
Settlement of Audit Paras

BOME STATINTICS ABOUT IVITRNAL AUDIT
DETATLS OF DATINTANDING FARA

DEPRETHENT NOL.OFLUNIIE NO.OF TLUTHCANIISG
DOTETANDIN: | EECOVERL
TARAR [18]
18765

EDITCATION 1161 1909 oT.

HETTLEMENT {F AL/DIT FARAS ;
FAVANLARITITY OF AUDIT REPORT
¥ Available complete  incomplete
¥ Mot mvzilable

¥ AGCH- Collect copy fram AGCR bifldng-contart
crmoerned sector inchargs

% INTERNAL AUDIT- Cullact copy from Dhe. of Audlt,
or dgwn lnad from Andit Deperiment site

(19}

AUDIT REPORT

PART-A : OLD REFORT :
OUTSTANDING PARAS

FART -B ; CURRENT REFORT

PART — C: TEST AUDIT NOTE (TAN)

Category of Audit Paras:
FAudit paras Involving Recovery

=Recovery against parbies

FAudit paras not involving Recovery

AFTER AVAIT ABRTLITY DF AUDNT REPORT ;
FPARAS RETATED TO YOUR BRANCH :

=Prepare point wise reply,
Shonw to Asenints futetHonaty
=S3zmd reply through HOD

FPARAS NOT RELATED TO YOUR BRANCH :

n5end relevant extract to conesrned branch

u8aek teply with complete doctimenitacy evidete it
definite time frame

sReply ta be examined by Acoonnis fimctionary before
ﬁ:crwarﬂin,gtuau{:].it.

s e




1. Personal Recoveries (against individual}

¥ Emberrlement of Guvernment Money

¥ Recovery of [ncome Tax

# Recovery of overpayment of pay and allowanees

= Pay fixation/grant of increment/TA/FPA/CEAS
Washing allowance/adhoc-bonus/stepping up
of pay etc.

# Bhort/non recovery of LF/WC/THFEHS/
UTGEIR ;

# Other Recoveries-L.TC, Medical / TA-DA claimes

3. AUDIT PARAS NOT INVOLVING
RECOVERY

A, Speeific/important observations

»  Irregular payment of grants

= Nop-pryment of minimmnm wages

= Non depusit of statatory dneg by contractor to Govt.
snch ag BSI/EPT et

= Nos-eotnpliands of et and sonditions Ty the
comtractar

=  Mon-conductingof phywical verification of stores
{213}

4GENERAL/ROUTUNE OBSERVATIONS

¥ Shortcrmings in the docoments of Income Tax

¥ Non formishing of requisite certificate om purchase of
poods a5 per GFR {under Rnle 194 & 155 of GFR-2017}

¥ Non-disposal of an-zerviceahle foheolete iteme tein-oog)

¥ Bnsh of xpenditurs in the dosing months (Rale §203}
of GFR-2017]

¥ Hupe aavings under rodget hoads {anls Gafe) of GFR}

¥ Non-verification of guelifying services after 12 vears

¥ Reimbosament of medical claim vwithoot chiaining
non availability certificate

¥ athers

(20}

2. RECOVERY AGAINST PARTIES

# Non-implementation of Penalty clanse

# Dverpayment — payment not as per terma of
agreement with the contractar

# Bhort deduction of TDS

# Non deduction of TDS

Ouistandiog sdvances {Rule 115 REF, 22303} of GFR}
Femlty implementation of programmeafechemes
Advance payment to suppliers {xuls 17a(1) of GFR -a017}
Porchase of goods and services heyond delegated
TWETS {FI) prder dated 1xfoq/ 1y & a0/11/z008}
»  Prrchage of hanred itams without coneurrenee of the
Finangs Departinent.
= Splitting op of purdhese {Rule 157 of GFR-2017}
*  Expendibare withoot re-walidation of sanction by
competent authority sancticn of which was given in




Settlement of Audit Paras

O
*0ld cutstanding paras:

a) Para involving recovery
b)Procedural para

Settlement of old outstanding paras

« Procedural paras:

+ Furnish reply and show complisnce to Carrent Audit
to werify that metrustions have heen complied with/
deficiencies have been rectified/proper record has
now been maintained. {Spot Verification)

+ Show ex-post-facto approvel of the competent
agthority for  regolarization  of  dirregular
expenditure/expenditore ineurred heyond power,

Recovery pointed out in Corrent Andit
O

o Eﬂ’mtrﬂcmmjmnl}ra.ﬂ:ﬂrrmﬁiptufﬁnﬂjtkapnﬂ.

4. Effect recovery, if there is no doubt about accuracy
and comeciness like short recovery of DIGEHS or
Licetce fee or LTC fully smpported by Rules for
Spot settlement of Memo.

(21}

Settlement of old outstanding paras

O

« Para Involving recovery:

» Ttis must to effest remvery whateoever gmaller amount it
may be.

+ For recovery of income tex, individual submit ITTR
challan 780 correctly filling the Aszessment Year and
Finsmneal Yo to which the recomnny rdube to bark
and submit copy of challan,

+ Far other recaveries, get the amount deposited throngh
challan end submnit verified and ettested ooy,

« For irrecoverable recovery, obiain sanction to write off
lozges citing sonerete reasons from Competent Authority.

Recovery pointed out in Current Andit

®

1. Not to effect recovery on the basis of Audit
Memo igsued by the Audit Party in case of
recovery of Pay Fixation or if aoy
representation submitted by an emplayee or if
amy employee not satistied with ochservation.

». Representation should he submitted to DCA,
DaE for scrutiny and for onward submission
to Die, of Avdit for consideration,

SETTLEMENT OF AUDIT PARAS:
*DTRING THE COURSE OF AUTDIT:

"Hizgt time 1o settls mmdit pares on tha apok.

whttend endit parky with grace.

=By el discussion poasible to getfle minor objestiona.
={3ive prompt reply t0 andit mermos.

={3iva reply to the ootsteanding pares.

«37ve ymar, pars o0, brief of para, snd reply na.
suitalde foranat.

sAttach all eupporting docomentary sidencs mentionsd in
ths reply.

In rusa rf Tecrvery, attach copy of challan,

*Tale sogprotions fram the sudit party.




WRITE-OFF IRRECOVERARLE LOSSES OF
ETORES OR PUBLIC MONEY

8) Irrecrrerahle losses of stnres/money nok doe to thedt, frad
of negligenes. [Power with Admn Sacy/HOI- R,
000/ - in sach cose subjact to phearvence of procadiima
Tuid dewn in GFR 2017,

b} Lasses doe to thedt, fraud or nepheance {Power with Admm
Secy/HOD -Rx. 5,000/ in sach cowe.

¢} Daficiancigs and depreciation in thevalee of siores incloded
It the sheks and oiher accounts { {Power with Admn
Secy/HOD- Ba, 70,000/~ (a azeh aops salject o
obearvanee of procedare 1aid drwm in GFR 2017k

SETTLEMENT OF AUTDIT PARAS:

IMPORTANT POINTS TO REMEMRER

#1mumial delays be broaght ton the notce of next higher
horit

¥ Repllea to the paras of the Andit Report sheild
furnished through soncemed HOD.

¥ In case of expenditure beyond the delozated
powera, seck ex-post-faeto sanction from the
competent autharity/Finance Department.

#Por un-traceahls record fdoctitents, make all effris ks
trace, ingue neceazary circular and place on reccrd detailz
of efforts made.
=

SETTLEMENT QF AUUDIT PARAS:;
Paras not Involving recovery:
*Point-wise reply be furnished.
#Regply shonld be specific and relevant.
#Corract deficiencies and report.

SETTLEMENT OF AUDIT PARAS:

% Thalay In dieposal of andtt oheervations fends to defect the very
arpose of audit.

Wit lapee of tme b may become more diifind: o sere aundtt
ohearvations doe ta difficulty in locating relevant records,

¥ Primary responsibiity wpon fhe DDO/HOO and controlling
afficees.

¥ Reply on each polnt with Eatma] imformation be given,

FAD mtesimn reply may be given, if el wpdy sould nok be

while sending replics,

SETTLEMENT OF ATIDIT PARAS:

FInitiate action to restify irveglariten, deforts and
omissions etc., without waiting for the recsipt of Audic
Report/Inspection Report.
¥ Apeomnts funetionary of the Department be consotted
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Rule 14 of CCS (CCA) Rules, 1965

Procedure for imposing major penalties

Human 15 perh the most whable 2ot of amy @ndsstion. s
el TG RO TAE WhiCh Sl ot sthar Tsourees i o orgenrtien os oot
ch b T © il B ondl | © b erThoee,

It Iz esaentinl thet evenr organkatkn shoulkd hawe 2 veell extablahed ewand
and punishment system o enoee that the peoge are made to work Evands
tha Tuflimant of the orgenisabional peals. Whik the rssesed secham will
AU The AMpKEE 0 Work bETer twandt the achiesarant of

kmal goab, ', sysien b1 weed o prevent people from
mmhmnﬂhﬂﬂ:
fluct, OF M bl i, Cun Bal tHek e In many wag aseh
W COUNEA| I, WART R, 0E, TM lmpmr A R T 0 Ol WTth Ehe
eming emploves aithin the terms of employ In mxch an By, the
emphoyee o e swarded amy perlby which may vary from Censure ta the
of tha nla. from sandiea.
wmwmm pll'!'l'ﬂ'll ol T thi come
picver can inflict d 4an an i ondy aFter folkraring same

!I:'h.rlnrr provhiones. For Gowernment Senandy O05 (COA] Aules 1965 apply,
ausamtialy than ons tho codlMentien of e Prircieoc of Mabumd otico, whish
BN rauined R b Bl wated I 8y Lo LK prEacisieinet.

ANTICLE OF CHARGE

Ardeda of Chants W assantily a0 emistion of & ssinmisson  arscuboe e tw
dharped cffidal hes comamitted srrweth i ng srhd ch should et here been done or hes
Blled tn do something which he mght o have dane
Fam 141 of Chapber LoT ted Wiy Msnim | proaidesd 95 under
A e My bb ecribaied Bt hd BENER-TICR EOTEHT Sbob of Bt Ml
setting out the mhure of the scaeation n genenl term, such e, megligence Inthe
performance of offical duties, Inefficiency, arcertance of subssandamd wenk, fake

i of ek s, rtign of wrk bl oy AacRiestion, basgch of 6
ST MU, 2,
Achage swald briefy, deary and predsaly dentHy the mismnd uaty' misbatonder
shoudd abo givz time, place and pensons ar thigs Wwobed o that the public
R conearmpd MRS cRr Aoting oF Mp R gmant.

I GF CHANME SHIET

e af charge sheet b the diecherge of the Constiwtional obll getion met by Setice
311 [2) which startes o such pevron s sfevemd e be oiomioed or rEmoved o
WNWMIWNMNWHHNWWQFMW
Rt M 0 VLG O PSR IR .
R 3 also the comptance of the prinddle of mbum| justice which sake — *%2 ane
eaq be comdermed unhews” which hoo heen ooffed I te onsatonod
R el Arthcla 9119 2),

How the Article{s} of Crerss should ba fremed?

For decking the arthe[ah of changs. ane rhust go through Hw
preliminary Imestigation report and Bt all the charges that mome o
histher mind n the reknmnt caee — such a5 theft, neallgands, non-
compliance of departmentsl Ingtructhane, falune to defegused
Evernment property, Pctateg thedt, she Then all theats changes
must ba avangsd In tha aeoending or descending omder of
pariputEm, Thin muet ba based an commoen serse Fof eEmple,
commen semse weald tell 8 Hht theft, embezrament Bre mone
zerious cherges than negligenoe and non-compllance of Instnacdons.
Aftar amanging the |lkaly chames In tw order of seroumess, ane
shauld ask Eainet tw moat Beriaus chergs, “De we heve svidance to
extabilsh this chamge?” IT the andwer |s pegative, Mo denin e b
nexct most oerdnus chargas.

Simllarly I ora gtarts with the keast sarlous chame, adk tha question
*“19 it Hrply this andy ar BamEthing mere Jaromsd | the snsaes B in
the effirmathe, move upward to the more serlous chewge. Through
thi prooesc of sliminat lom, one may arrba at the appropriata charge.
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B 14 orf {08 HICA] Ry, 19805
1] N e | mypespleg Gy of Hi paandlig 2 pactied i ey v} b i) of Buly
L1 ahall b mach swcapt alter an epuiny bk, ol far B Bl bt I ted mannar
pravided bn this rula and rele 18, or In e manner peoviled by 1he Pkl
Servanis [espubdec] Aok, 1850 (37 of 1850L, wises such (nouly B hald under

thapd At
mmrmmmiuuqﬂnuﬂ IHI'IM-“
for brquirieg Imba ten ireth of any | o

mhltlﬁmtumnhhnh:‘hﬂrliﬂn.w:#undlrﬂﬂl
ks ar nedyr ey prevvisioag of Hiey Fublic Jeremr (guifad) Act, LISE, we Hey
i MY bl B e ity i I e e el 1Pt AhERE
PFravided thot wivem then b & dnird ot el | within the
masning o s o C of tha Gartral Chill Sarvices [Canduot] Rule, 13654, tha
[ I ¥ or Bap o EMTiea e
HHIHMMWIM“HH“MH“WM
d by the diedplirery suthority Rar the o 1hma rulm ard tha
Campairts Comem e slll hold, H wpeabs prossbers b st bsen o il
for thy ompisind) ity for kolfing B ingeing Imh the ampleirt of
SRUE| NG, O iy B Fr OF pIRCticbie B SCCRiEnCE with the
praeaiu e laled dcws |ncthews rulm.

AMMEXURES TO THE CHAMAE SHEET Uindar Rule 14 or Fuls 16 §1] b
Annemnare — | : Artlde(x] of Chage
Annearg — || ; Satemet of kgt lone of misenduct ar misbghawior
Anmeecoms — 1| : List of Deouramary syidance in support ol the chanes
Anneosre — Y : List of Oral witnese= in support of the choges

HOAY A NT CHARE ES MU BE INCLUDED N A 5INGLE CHARGE
SHEETH

There & no fimit about the number of chargesin & charge sheet. b musc
howerrer bw oneuned thak an Artkde of Chonge should reate o 2 dnak
tramsecthon. For eample, H an smpboves s cormmitted fracd n teee
oy ofckers, Hese Moy b shosm as three distiet ariieles of Chanpe,
The reazsons are not far to w=e=k. Each Instance of msoomdet s
ndapendant of the rest and sach InFance will deperd] on disdnt
wridenca Shiadng thern g9 distinet changes will faslliete the prae? of
each change imespective of the outcome in e pedt of other cronpe.

INQUIRING AUTHORITY

‘What s the baslc murﬂlh]ltr of Ii- |I'Iﬂ|lfl‘|l'l] Authwority (4] 7

A atated In Rule 14| ent of b4 ks kg
Inguire Imc the o‘fthelmputa nfm seorduct or
mishehavior egalnat the charged officer.

% What are the various scthvties perfommed by the LA for the

diurharge of the abowe funcitan?

Warious activities to ba performed by the A may brosdhy be deeed

= under

B} Pre hearing stape

by Preliminary hearing stags

r) Fregular hearing sege

dj Post hearing stape

&) AL By singrs durng the Inguiry

) Tackling some unudel Girtumstances which may arise




Tha artiultios i ba pariermsd by 1ha W dering 1ha prs- haoring coge

) Yardying tha apointmant meskr and the anckomd doguments

bl Ak iad ging the appakmmant,

o Praparation of the Mily Ordar Shaet = This Wil ba done throughast the
Incuiry

d| Anslyaing and undsreanding the Chamss

E] Fiuing the dake for Freliminary Hearing

) Senud Ing communican bo 1he parties st hearing,

£l Inferming the contrel iy oifieam of Chaped Officar Bnd Praseniing Offtear

Nl Aacerinining a1 to wWhether the Changed Ofcer et Enaleed & Deferce
AEeried and Was Imfameing Eha CommBng Cifiearof tha Defancs sasaam
‘Wit b Dally Owcier Shaal D087

Dol by Crher Srgtert b8 Btk recort o thes prarest of the case handled by thes L3,
during & ey, W is prepared and roirteied by the W Thenph v pretiribed
Feiratert,, it & e Vil oo et the o Bomwiri i tHe Daibr Onder S et

[e] %eral Mo of the order

[b4 Carte:

[c) Partfes present:

[dh Wit happened

] Signarture of the: parties coneernes

Think e brtthi=l te) b goefintieall Ry et UL o i b= il B e St
Bruring reguler hearing stage. |4 will| continee 0 prepere and lue Bl Order
Sherts and certifiorte of atverdance ex we being done eadlec In addiion, Wil
Io= perforaning the followdng act it

aj lusmmon| g wit neses

) Wi bering tha mnduct of tha sxamination of wttnacoe

c] Rerording the statememnts of the wineees

of) Recording tha demenour of tha witneems,

) Dl dIng nbjartions about tha quastions ralued oring mamination of witnecsc.
1t Cciding mquests for Introcueing addtonal witneess,

ik Dol et For gt

1) Aesling the £ bo stata his defance on conclusion of the cese of the
aciglinary AuAhortty

T Putiing the rendatony questions on condusion of the cam of the delence

Ji Chacking up from He 02 512 whathr be pot aufficiend oppertuntty for his
defanen

hiEtving dimetione for the submicsion of the wittben briefs by the Frasarting
Cificerand the CIL

That poat hanring sctivitis bo ba parformsd ty e B

THIring the (st bearng, the b wil M ime (vl ior the BD and the DOte wihmit
e repert e Wik Bried, Theresfben Ehe (A prepaie hia report and aibmis
e v by e O il ey ask Py et b writh et recavelt oF b e

Presenting Officer

Preswting Officer is appeinted for the purpese of presenting the o of
e T e
n oy Y, EprE is p challerging one, Hiz
rele W eovnparable tn thot of the arehar runner in & reley mee By
pesiple hove earried the baten and Anally it hes basr harded aoer be bm_
Whidayer be the mariis ard damari of the sarliar functionsre, haing
the lest persan In e Bne, it B for tae Fresenting Offices ke carry e hatan
ta the winndng past, An Inellipent Fresentng Cfficer ean make up for tee
n'htﬂra mw the earller ﬁn{ﬂn?arlsu.:ﬂmmwlhh Ix
TRt Sim i offfeer may lose nmtage BoRU

by the mestgating officer, Viglkance Officer, etz. and may lom te am
through ked presemtation. The axplickt functons of the Freseting Cficer
e

8, Presenting the documertary evidence

b LessdlIng e arad evidence on behalf af e disciplinery authcedty

£ Crents axsmindng the defence winess

o Preparitbon And preseniation of ks st hisf
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Tha activithes of tha |A during tha Predin|nary Haering stags?

During Freliminany Hearing, Wt s required to perfonm the llcading
aethane

(2] Meking Brrangemests For condurcting Hhe bearing.

Ly Skt thee s foor $osoth orduct of Peeing.

fe) g the sabuinty quetion,

{d) Arallation of the guestion of Dalance Aedsant

tah Fbdng detes far Ingpecticn of the origingls of the dooumnts,

£f] Adng dates for the submission of the ILst of eddiloral doeuments and
witnagses required by the OO far the purpeos of e defenes.

1] Finaibsatiom of Bee e n ek s witnesost odinutitbe for dhefarns
£y Taking ckior: fou prraciarisy) Hhe Addilional dcements tuined ke the
dafance,

£1] Sartting th bsuwa of dispuied doammers

£ Taking tha doasmests an recard

(k) lsaue of eartifiemtes of stipndsnee to the parties. This will be dans
during regular hearing stage alw

{1] Dol it P Lot i o o st

Dually Ordar Stwat No. 1
Dated 99, Aan T84S
Partlas present: None
Revedved Ordar Mo, ... dated _... fram _... Bppointing rme authe
Inauiry Awrtharity i ook s chges framed agret ,— vide
Mamwrandum Mo, ..~ dated .
The falknwing papars wane also racabed dlang with tha Change Shest:
{8} oy of the cherpe sheet
{E] Ceqry of tve written sttement o defence
{e] Capy of amder Mo, _ dated . appedmting Shrl _ 8z Presenting
TG i e e
o e et waes et b Hhee D plnary Authority,
sdf-
Iame:
Gesignatkan

These procedures mentioned in the rules can be
condanzed Inta a dictum of two words: "Be folr” In this
regavd, ang is rermingagd of the mast imporinnt advice given
by 2 father ta his son In the passage popularky knoam as
Palenlus advice b Laertes In the Immortal play of Hamt
by Wiltiom Shokespeore:

e s i S Sbdng cun oeiff 86ty

v v ;s 56 wigehi 63 iy,
ﬁummﬁ.@% L
That is the essence of the Principles of Matural Justive

THANK YOU ALL




Government eMarketing

e ———

An Overview of GeM
Government eMarketplace

..-'-"""H.

+ Provide goverooent wyers the speed and fexibility
of e~commerce site in srurcing 1ts reqnirement

*Relieve povernment weery from  mundane
tendering activities

“Ta have technology enabled dynamie, self
suptaining. user friendly, fair and transparent
procursment Fysiem

*To promote standardization of produocts, demand
aggregation, Make in India

Financial Limit Continued...

«The tonle for omline hidding and online
reverse anction available on GeM can be used
by the Buyer if decided by the competent
authority,

s {iii} Above Rs.30,00;000/- through the supplier
having lowest price meeting the requisite
quality, specification and delivery petlod after
mandatorily obiaining bids, wsing online
bidding or reverse ancdon teol provided om
GaM.

(25}

%ﬁgf is GeM?

* GeM = Government e-Market Place.
*Ome stop Onlihe Market Place for

common wnse goods and services for
ZOVEITment UseTs.

» Genesis - Recommendations of two Group
of Secretaries and Homn’ble FM Budget
Speech 2016 directives,

o S

ed by GFR — Rule 149 o R 2017

#* The Procurement of Goods and Services by
Minisiries or Departments will be mandatory for
Goods or Services available on Geb,

¢ Finandel Limits

¢ [i] Up to As.50,000f- through any of the awellable
suppliers on the GeM. meeting the requisite quallty
specification and delivery period.

& [ii] Abova Re 5000/ and up to Rs.30,00,000/- through
the Getl Seller having lowest price amongs the
vaileble sellers, of at least theee differert
manufactuwars, an GeM, mestng the reguisia quality,
specification and delivery pered.

Financial Limit continued....

= Procuring suthgrity tn satisfy that the price of the
selected offer ix reasonablz amd meet the requisite
guniity, spectfiestinns amd delivery period.




gp! dﬁﬁ?ﬁpeﬁfﬁe

* Partea in GeM
« Buyer
=W¥ho can buy
»Hirw bo regiter ba buy
» Hawe b bay
+ Beller
» Who can sell
»Haow bo Togister o zell
~DGESLED
» Rk and eedpocahilticy
* Eath has #a predefined role and responsibitiiics

5 and Condition §: 58

» Dymamlc System - Onlime smbmits ls prodecis
gpeciBeation paramederd, prices, delivery schedmle

+ Tern of Delivery - Free Delivery ot Consipnes Site

+ Rates - inclusive of all duties and taxes

+ Cwrrengy - INR only

+ Gilves an nodertaking that the offered prices s the
GeM shall in oo case exceed Maximum Reiadl Frice

(MRP) amdior those concmrestly offersd by the
Seller slsewinere iIncinding any «-commerce shes.

+ E-sigmed offer at the teemns and eonditiony of GeM

“and Condition—
Sale/Purchase

= {Oulime Porchase Order — Sellers rates and
delivery schedule

= Liquidated damages for delay in supplies
+ Refund Policy — 11 days
+ Provislonal Recelpt Certiflcate

= Consignee  Receipt and  Aceepiance
Certificate
= Payment Terms

* Seller’s Perspeciive
# Equal sppartustty to mpply
+ Tinely recelpt of payment

—

#Ahont S0B80 wos. of Selkrs with more than
361605 nop, different produets and more than
19432 nop. of usery reghiered

« Termp and conditlons — provisen te penalse
miscondnect of mppHare
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CONDUCT OF INQUIRY

1. What are the stages in conduct of inquiry?
Conduct of inquiry comprises the following main stages:

{a) Pre — hearing stage: From the appointment of IO PO till the commencement of hearing. During
this stage, the IO and PO examine the documents received by them and ensure their correctness.
Besides, the Presenting Officer prepares for the presentation of the case.

{b) Preliminary Hearing Stage: From the time the parties start appearing before the 10, till the
commencement of presentation of evidence. During this stage CO is asked once again as to whether
the charges are admitted, inspection of documents take place, CO presents the list of documents
and oral witnesses required for the purpose of defence () Regular hearing stage: during this stage,
evidence is produced by the parties.

{d) Post hearing stage: during this stage, the PO and the CO submit their writien briefs to the [O
and the IC spbmits his/her report to the Disciplinary Authority,

2, Is there any time limit for commencement of hearing?

As per rule 14(7) of the CCA Rules, first heating of the case must be scheduled within 10 days
of the [0 receiving the Charge sheet. As the copy of the Charge Sheet is sent to the IO together
with the appointment order, it is implied that the inquiry is to commence within 10 days of the
IO receiving the appointment order, The above mle also provides the time limit prescribed is
extendable by maximum of snother 10 days.

3. What happens during the first hearing of the case?

As per Rule 14(9) of the CCA Rules, when the CO appears before the [0, the latter should ask
whether the CO admits the charges or has any defence to make. If the CO pleads gnilty in respect
of any of the charges, the IO should pet it recorded and get it signed by the CO. Rule 14(10}
provides that the IO shall send a finding of guilt to the Disciplinary Authority in respect of the
charges in respect of which the CQ has pleaded guilty. In addition te the above, the IO shall fix a
schedule for the following:

(a) inspection of the documents listed in Annexure I of the Charge sheet, within five days
extendable by a maximum of another five days [Rule 14(11){1)]

() Submission of the list of witnesses to be examined on behalf of the Charged Officer
[Rule 14{11}(ii}]

(c) Submission of the list of additional documents required by the CO within ten days extendable
by a maximum of another ten days, Rule 14(11)(1i1)]
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4, Is it advisable for the IO to ask the CO during the first hearing as to whether the CO has
faith in the 10?

It iz not a bad idea to ask the CO during the first hearing as to whether the CO has faith in the IO
and record the answer to the question. This may be quoted against the €O, in case the CO raises
any frivelons complaint of bias later. On the other hand, if the CO expresses lack of faith on the
1O in the first instance, the same may be recorded and the CO may be advised of the option open
to him/her for seeking change of 10.

5. Is it necessary for the 1O and PO to be present during the inspection of listed documents
by the CO?

Not necessarily. Para 3.7 of Chapter X1 of the Vigilance Manual 1991 Ed provides that inspection
of histed documents is to take place at “such place as the Inquity Officer may direct in the presence
of the Presenting Officer or any other gazetted officer deputed for the purpose by the disciplinary
authority or the other autharity having the custody of the records.”

6. How to conduet inspection of listed documents which are held np in the conrt?

The following alternatives are open in respect of the documents held up in the court and required
for inspection by the CO:

{a) An application may be made to the court for making the documents available at least temporarily

{b) If the above request is not allowed by the coutt, inspection of the doonments by the CO may
be arranged in the Court

7. Can a docnment sought by the CO for the purpose of defence be denied?

Any decument sought by the CO for the purpose of defence, can be denied only on gither of the
two prounds. Firstly if the I(} is of the opinion that the document is not relevant to the case. In this
case, the IO has to pass a reasoned order as preseribed in the provise to Rule 14(12) of the CCA
Rules. In addition to the above, anthority in possession of the documents may deny the production
of documents for reasons to be recorded in writing that the production of the said decument is
againgt public interest.

In this connection, para 3.5 of Chapter XI of the Vigilance Manual (1991 Ed) provides as under:

3.5 Denial of access to docnments which have a relevance to the case will amount to vielation
of the reasonable opportunity mentioned in Article 311 (2) of the Constitution. Access may not,
therefore, be denied except on grounds of relevancy or in the public interest or in the interest of
the security of the state, The question of relevancy has to be looked at from the point of view of
the Government servant and if there is any possible line of defense to which the document may be
in some way relevant, though the relevance is not clear at the time when the Government servant
makes the request, the request should not be rejected. The power to deny access on the grounds
of public interest or security of State should be exercised only when there are reasonable and
sufficient grounds to believe that public interest or security of the State will clearly suffer,

Such occasions should be rare.

(28}




8. Generally what are the documents which are not made available by the Head of the
Department?

Para 3.6 of the Vigilance Manual {1991 Ed} indicates the following as examples of documents,
access to which may reasonably be denied:

i} Reports of a departmental officer appointed to hold a preliminary enquiry or the report of the
preliminary investigation of SPE. These reports are intended only for the disciplinary authority to
satisfy himself whether departmental action should be taken against the Government servant or not
and are treated as confidential documents.

These reports are not presented before the Inquiry Officer and no reference to them is made in the
statement of allegations. If the accused officer makes a request for the produstion/inspection of the
teport of the Investigating Officer, 5.P.E., the Inquiring Authority should, instead of dealing with it
himself, pass on the same to the Disciplinary Authority concerned, who may claim privilege of the
same in public interest, as envisaged in proviso to sub-tule {13) of Rule 14 of CCS {CCA) Rules,
19635.

ii} File dealing with the disciplinary case against the Government servant— The preliminary enquiry
report and the further stages in the disciplinary action against the Government are processed on
this file. Such files are treated as confidential and access to them should be denied.

iii) Advice of the Central Vigilance Commission. - The advice tendered by the Central Vigilance
Commission is of a confidential natire meant to assist the disciplinary authority and should not be
shown to the Government servant.

iv) Character roll of the officer. - The CR of the official should not be shown to him. The above
provision has to be perceived in the context of the Right to Information Act and subsequent judicial
pronguncements, As is well known, it is mandatory to provide the advice of the CVC, Besides, the
employees have acquired right to peruse their Antual Performance Appraisal Reports

9, Can the IO deny allowing a witness named by the CO for the purpose of his/her defence?
IO can deny a witness only on the ground of relevance

10. What is the sequence of events during Regular Hearing?

Following is the sequence of events during Regular Hearing:

(a) Documentary evidence on behalf of the Disciplinary Authority are taken on record

(k) Oral evidence of Disciplinary Authority is taken on record

(c) CO asked to state his‘her defence

(d) Documentary evidence on behalf of the Disciplinary Aunthority are taken on record

(2) Oral evidence of Disciplinery Authority is taken on record
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{f) Mandatory question by the IO

{g) Fixing time for submission of briefs by the PO and CO

11. Can the statements recorded during preliminary investigation be relied upon?
In this connection para 6.2 of the Vigilance Manual {1991 {ed) provides as under:

Instead of recording the evidence of the prosecution witness, de novo, wherever it i possible,
the statement of a witness already recorded at the preliminary inquiry/investigation may be read
out to him at the oral inquiry and if it is admitted by him, the cross-examination of the wimess
may commence thereafier straightaway, A copy of the said statement should, however, be made
available to the delinquent officer sufficiently in advance (at least 3 days) of the date on which it
is to come up for inquiry.

As regards the statement recorded by the Investigating officers of the CBI, which are not signed,
the statement of the witness recorded by the Investigating Officer will be read out to him and a
gertificate will be recorded thereunder that it had been read out to the person concerned and has
been accepted by him,

12. What is the procedure for procuring the docoments demanded by the charged officer?

Inquiring Authority should directly obtain the additional documents demanded by the charged
officer, It is incorrect to assign this task to the Presenting officer,

13. What is the order in which the witnesses are to be presented?

The Presenting officer is to lead the State withesses in the first instance. The order in which the
State witnesses are to be led can be left to the discretion of the Presenting Officer. It is desirable to
frame the sequence of the wimesses in such a way as to gradually build the case of the Disciplinary
authority, After the State witnesses are examined, the charged officer can be asked to lead defence
withesses, if any, in the order decided by him/her.

14. What are the stages in the examination of witnesses?
Wimesses are examined through the under mentioned three stages:
(a) Examination in chief

(k) Cross examination

(¢) Be-examination

15. Who conducts the above three stages of examination:

Examination in Chief is conducted by the party who is producing the witnesses i.e. examination
in chief of the State witness will be done by the Presenting officer and examination in chief of the
defence witnesses will be done by the Charged officer assisted by the Defence Assistant Cross
gxamination is done by the opposite party. i.€. Cross examination of State witnesses will be done
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by the Charged officer, assisted by the Defence Assistant and cross examination of the defence
witnesses will be done by the Presenting officer Re examination will be done by the party who
performed examination in chief,

16. What is the scope of Examination in Chief?

Examination in chief is confined to the relevant issue ie. issues relating to the transaction on
which the charges have been fiamed in the case of State withesses and the points mentioned in the
gtatement of defence in respect of defence wimesses.

17, What i§ a leading question?
Leading question is one which indirectly reveals the expected answer 1o the question.
18. What iy the provision reparding leading questions?

Leading questions are prohibited during examination in chief and re-examination There is no bar
on asking a leading question during cross examination. This means that one cannot ask a leading
question from one’s own witness; but can ask a leading question from the witness presented by
the opposite side. This general rule has an exception viz. that there is no bar on asking a leading
question which is infroductory in nature. E.g. You are in the working in the store since 20107

19. What is the scope of cross examination?

Scope of cross is examination 15 a bit wide, Questions for assailing the credibility of the witness
can also be raised. The following questions are however, prohibited during cross examination:

{a) Cestions without any basis

{b) Questions which are obscene or indecent

{c) Questions which are intended to vex or ammoy the witnesses

20. What is the scope of re-examination?

Re-examination will be confined to the issues on which cross-examination was conducted.
21. Is there any scope for a second cross — examination?

In case any new issue was raised during re-examination with the permission of the Inquiring
Authority, ohe more opportunity for cross-examination must be afforded.

22, Considering the scope of examination in chief and cross examination, what should be the
difference In approaches for these two activities?

It is said that the art of successful examination in chief is to ask questions in such a way that the
witnesses understands the answer expected - without the question being a leading question. On the
contrary, the art of cross examination is to ask questions in such a way that the witness does not
understands what is the purpese of the question,
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23. What s the procedure for recording of evidence by the witnesses?

The statements of the witnesses may be recorded either in narrative form or in question answer
form as deemed suitable. Generally, examination in chief may be in narrative form. At times it may
gven state as under:

The witnesses confirmed the statement given by him during preliminary investigation and said he
had nothing mors to add and modify. Cross-examination and re-examination will be in the form
of question and answer. It is desirable that the questions and answers are numbered for the sake of
easy reference in the written briefs of the PO and charged officer and in the Inquiry report. Wiiness
will be asked to sign each page of the statement, Copies given to the CO and PO,

24. What is the stage at which the charged efficer Is asked to lead evidence?

After the case of the disciplinary authority is over, the charged officer will be asked to state his
defence. This is only an offer to the delinguent and if the delinguent does not state his/her defence,
the inquiry will proceed.

25, What is the order in which the charged officer will present defence?

Charged officer will first present documentary evidence and then lead oral evidence.
26. Can the CO be questioned by PO?

PO can question the charged officer only if he/she presents himself/herself as a witness.
27. What happens if a witness who had given a statement during preliminary
investigation changes stand to favour the delinquent?

Change of stand without any justifiable reason will amount to & misconduct and the Government
servant who is guilty of such a misconduct renders himself/herself liable for disciplinary action.
In this connection, Central Vigilance Commission Office Order No. Office Order No. 73/12/2005,
dated: 15th December, 2005 provides as under:

3. Rule 18, Chapter XIII of Vigilance Manual Vol. I, provides that if a Government servant, who
had made a statement in course of a preliminary enguiry, changes his stand during evidence in the
enquiry, and if such action on his part is without justification or with the ebjective of favouring one
or the other party, his conduect would constitute violation of Rule 3 of the Conduct Rules, rendering
him ligble for disciplinary action,Such misconduct in the context of criminal cases becomes all the
mors grave,

4. The Commission is of the view that this unheslthy tendency on part of public servanis needs
to be curbed effectively. The Commission, therefore, desires that such misconduct, whenever
reported by the CBI, should be viewed with utmost seriousness and necessary disciplinary action
initiated promptly,

28. Can a witness be called for the second time?
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Under Rule 14{15) of the CCA Rules, the Inquiring Authority may at its discretion allow the
Presenting officer to re-call witness. In the event of a witness being recalled and re-examined, care
must be taken to provide to the opposite side an opportunity to cross-examine the witness as well.
This is not at the discretion of the Inquiring Authority — but a mandate of the principle of natural
justice which tequires providitg reasotiable opportunity of defimce.

29. Can a hearing be held in the absence of the CO?
In this connection, Vigilance Manunal 1999 Ed provides as under:

17.5 If in any particular hearing, the accused officer is umable to come for any reasom, his Agsisting
Officer can procesd with the case if he has authorization to this effect from the accused officer.
Similarly, the Assisting Officer can submit the defence of the delinquent officer contemplated
in Rule 14 (16) of the CCS (CCA) Rules, 1963, if he holds authorisation to this effect from the
delinquent officer.

30. Can the inquiry proceed without the charged officer?
Following provigion of the Vigilance manual is relevant in this connection:

17.5 If in any particular hearing, the sccused officer is unable to come for any reason, his Assisting
Officer can proceed with the case if he has authorization to this effect from the accused officer.
Similarly, the Assisting Officer can submit the defence of the delinquent officer contemplated
in Rule 14 (16) of the CCS (CCA) Rules, 1965, if he holds authorisation to this effect from the
delinguent officer.

31. Can the Inquiring Authority question the witnesses?

Rule 14{14) explicitly provides that the Inquiring Authority may also put such questions to the
witness as it thinks fit. Two cautions must be borne in mind while exercising this statutory right,
Firstly, the parties to the proceedings acquire a right to cross-examine the withess on the issued
over which the Inquiring Authority has examined the witnesses.

Secondly, the questions must not be with the object of establishing the charge. Such questions may
put the Inquiring Authority in the mantle of the Presenting Officer which may lead to quashing of
the procesdings on the allegation of bias,

32. Can the Ingquiring Authoerliy question the charged officer?

The Inguiring Authority is required under Rule 14{18} to question the Charged Officer genemlly
about the circumstances appearing against him. However, probing questions which may lead to
incrimination of the Charged Officer will cast aspersions about the role of the Inquiring Authority.
Inquiry proceedings were set aside in Moni Shankar Vs, Union of India {UJOI) and Anr, [JT2008(3)
SC484, (2008)38CCA484, 2008 (3)8LI325(5C)] for the reason that the Inquiring Authority had
exceeded his limit in asking the mandatory question, as may be seen from the following:

18. The Enqguiry Officer had put the following questions to the appellant: Having heard all the
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PWs, please state if you plead guilty? Please state if you require any additional documents/witness
in your defence at this stage? Do yon wish to submit your oral

defence or written defence brief? Are you satisfied with the enquiry proceedings and can conclude
the Enquiry?

19. Such a question doss not comiply with Rule 9{21) of the Bules. What were the circumstances
appearing against the appellant had not been disclosed.

33. What is mandatory question?

Rule 14(18} has a provision that empowers the Inquiry Anthority to question the Charged Officer,
This guestion shall be asked in the cases whergin the CO had not presented himself as a witness.
Probably the use of the word “shall” in the sub rule has resulted in this being called a ‘mandatory’
question. However it must be understoed that it may not be a question at all. The purpose of this
question is to enable the CO to explain the circomstances against him. The IO is expected to
question the CO “on the circumstances appearing against him” so that the CO can defend himself
appropriately.

34. What happens if the deposition of a wilness is in a language other than English or Hindi
{whichever is the langnage of the proceedings)?

In this connection, Para 13.6 of the Vigilance provides as under:

13.6 If a witness deposes in a language other than English but the depositions are recorded in
English, a translation in the langnage in which the witness deposed should be read to the withess
by the Inquiry Officer. The Inquiry Officer will also record a certificate that the depositions were
translated and explained to the witness in the language in which the witness deposed.

35, What happens if a witness fails to turn up for examination?

A government servant summoned by the Inquiring Authority for tendering evidence in a disciplinary
proceeding is bound to attend the same. Failure to do so will amount an act of misconduct. Therefore,
if a witness fails to tum up for inquiry without proper justification the Inquiring Aunthority may
report the matter to the controlling officer of the witness se that disciplinary action could be
initiated.

36. Who bears the expenditure incurred by the witnesses and parties for attending the
inquiry?

In respect of serving Government Servants, the expenses are to be bome by the respective
organization where the witness is employed based on the certificate issued by the Inguiring
Authority, Otherwise the expenses will have 10 be met by the Disciplinary Authority.

37. What facility is provided to the Inquiring Authority for expeditious completion of the
proceedings?

DoP&T OM No. 142/5/2003-AVD.I dated 6.4.2004 provides that Inquiring Authority may be
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relieved of normal duties for 20 days in two spells for timely comipletion of inquiry.
EVALUATION OF EVIDENCE

The above stated nature of human beings makes the task of the functionaries in Disciplinary
Proceedings all the more challenging. Culling out truth from the conflicting statemsnts of the
contesting parties is perhaps the most challenging part of the assignment of the Disciplinary
Authority and the Inquiring Authority. This complex process is known as evaluation of evidence.
Evaluation of evidence is perhaps the most complex and challenging area in the gamut of activities
during departmental proceedings, Skill in evaluation of evidence is required to be possessed by
almost ell the functionaries. Presenting Officer is required to evaluate evidence and present his
version in the brief of the PO. Inguiring Authority is required to evaluate evidence to amrive at the
conclusion as to whether the charges are proved. Disciplinary Autherity is required to make first
hand appraisal of evidence and take a view as to whether the Inquiring Authority’s

“The astonishing amount of perjury in courts of law is a sad commentary on human veracity, In
gpite of the oath, more uniruths are probably uttered in court than anywhere else. This deviation
from veracity ranges from mere exaggeration all the way to vicious perjury. Much of this untrue
testimony grows directly out of human nature under unusnal stress and is not an accurate measure
of truth-speaking general, In order to shield a friend or help one to win in what is thought to be a
Just cause, or because of sympathy for one in trouble, many members of the frail human family are
inclined to viclate the truth in a court of law as they will not do elsewhere.”

In the words of Osbom (The problem of proof - Albert 8. Osbom, PP 22, 23, New York, Matthew
Bender and Co. 1926 - quoted in (2) ibid, P.226). conclusion are acceptable. Appellate Anthority
is also required to perform the above fimction, Although skill can be developed through exercises,
case studies, ete, in this chapter an attempt is being made to provide the underpinning knowledge

necessary for evaluation of evidence.

1. What are the variouns types of evidence led in departmental proceedings?
(enerally two types of evidence are led in departmental evidence viz.

{a) documentary evidence and

{b) oral evidense.

In contrast, in criminal trials certain objects (such as weapons or clothes worn by the victim, etc.)
may also be produced as evidence and these are known as Exhibits.

2, What is the role of evidence in deciding the case?

Following are some of the cardinal principle in drawing conclusions in judicial/ quasijudicial
proceedings:
{a) Conclusions must be based on evidence

{b) There iz no room for conjectures or surmises in drawing conclusions
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{c) Reliance must be placed on the evidence made available to the Charged Officer during the
inquiry
{d) No evidence behind the back of the Charged Officer.

{e) Decision making suthorities should not import personal knowledge into the case

3. What is meant by the standard of proof?

Standard of procf or level of proof, refers to the quality of evidence produced to establish a fact.
In a sense it indicates as to how strongly the evidence estahlishes the fact it purports to prove.
Generally the following three levels of proof are referred to in judicial/legal proceedings:

{a) Preponderance of probability
{b) Clear and convincing evidence
{e¢) Proof beyond reasonable doubt

4. What is the difference between the criminal trial and departmental proceedings in so far
as ¢valnation of evidence is concerned?

Generally the following three points of distinction exist betwesn criminal trial and departimental
proceedings in so far as evaluation of evidence is concemed:

{a) In criminal proceedings, standard of proof required is proof beyond reasonable doubt.
On the other hand, preponderance of probability is adequate to establish the charge in departmental
proceedings.

() Hearsay evidence ig strictly prohibited in ¢riminal trials. However, there is no bar against the
reception of hearsay evidence by domestic tribunals. What value is to be attached te such evidence
depends upon the facts and circumstances of each case.

(¢) In domestic inquiries, a relaxed procedure is adopted for allowing circumstantial evidence,
5. What is pre-ponderance of probability?

Literal meaning of the word preponderance: is superiority in power, influence number or weight.
As a level or standard of proof, pre-ponderance of probability means “more likely to have happened
than otherwise.

6. What is hearsay evidence?

When a witness states 1 fact based on what he/she had heard from some other source withont being
a direct witness to the event, evidence tendered by such a person is known as hearsay evidence

7. What are the rules regarding the admissibility of hearsay evidence?

Hearsay evidenceis prohibited in criminal trials, On the other hand, during departmental proceedings
hearsay evidence can be taken into account in establishing the charge if there is corroborative
material’.
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8. What is circumstantial evidence?

Circumstantial evidence is the opposite of direct evidence. When no eyewilness is available, issues
can be decided based on circumstantial evidence.

9. What are the rules regarding circomstantial evidence?

Tests laid down by the Hon'ble Suprems Court in the Case of Hanumant Vs. State of Madhya
Pradesh [ATR 1952 SC 343, 1953 CrilJ 129, 1952 1 SCR] is applizd in the matter of evaluation
of circummstantial evidence in criminal trials. This has been reiterated in the case of Sharad Birdhi
Chand Sarda vs State Of Maharashira [1984 ATR 1622, 1985 SCR (1) 88] in the following terms:

“(1) the circumstances from which the conclusion of guilt is to be drawn should be fully established,
XXXX

{2) The facts so established should be consistent otily with the hypothesis of the guilt of the accused,
that is to say, they should not be explainable on any other hypothesis except that the accused is
guilty,

(3) The circumstances should be of a conclusive nature and tendency,

{4) They should exclude every possible hypothesis except the one to be proved, and

{5} There must be a chain of evidence so complete as not to leave any reasonable growumd for
the conclusion consistent with the innocence of the accused and nmst show that in all human
probability the act must have been done by the accused. These five golden principles, if we may
say so, constitute the panchshes] of the proof of a case based on circumstantial evidence.”

In quasi-judicial proceedings, relaxed toring are applied based on the principle of preponderance
of probability rather than conclusive nature of evidence and excluding every other hypothesis.

10. Can a charged officer be acquitted of the charges even without putting up any defence at
all?

The charge leveled by the Disciplinary authority needs to be proved by leading evidence on behalf
of the Disciplinary Authority. Charged officer has no duty to prove his innocence. Hence the
charged officer can be acquitted based on the failure of the Presenting officer to establish that the
charges have been proved.

11. What is the concept of burden of proof?

General rule is that one who wants the court (or the Inguiring Authority} te believe something, must
lead evidence to establish the fact. This is known as the burden of proof. If the disciplinary authority
has leveled the charge that an employee had left the office before closing hours and without taking
permisgion, evidence must be led on behalf of the Disciplinary Authority to establish the same, If
the defence of the Charged Officer contends that that he/she had taken permission to leave early,
he/she must lead evidence to establish this fact. If the stand of the Disciplinary Authority is that the
officer from whom the Charged Officer claims to have taken permission is not competent to grant

(37}




pemiission, it is for the Disciplinary Authority to lead evidence in support of this fact.

12. Can the statement of a witness be taken into account, even if he/she was not subjecied to
cross-examination?

Witnesses are to be offered for cross examination, If the opposite sids chooses not to exercise the
tight of cross-examination, there is ne bar in taking into account the statement of such witnessey.
If cross examination of a witness is not allowed or the witmess did not present himselfherself
for cross-examination, the statement of such witness should not be taken into consideration at
all,Union of India Vs, P Thiagarajan [1998(8) IT 179]

13. What are the factors based on which the statement of a witness is given credence?
Following are the credibility factors in respect of oral evidence:

Factor How does it apply Integrity of the winess Statement made by a person lacking integrity
carries low credibility Interest in the cutcome of the case A person who is interested in the cutcome
of the proceedings carrigs low credibility Competence Statement on technical issues are to be
made by persons who are conversant with it. For example, whether two signatures are alike must
be affirmed by a handwriting expert Conduct A witness who does not exagperate, admits what he/
she did not see or hear carries more credence Consistency Whether the statement is free from any
self contradiction Cerrobaration throngh other evidence Whether the statements are in tune with
the evidence derived from other sources.

Conformity with A witness who states things which are incredible for a experience niormal human
mind is hard to believe.

Conformity with normal human conduet A brother casting aspersions on the character of his sister
is difficult to believe,

Demeanour How does the witness look during deposition

14. How far the credibility of a witness depends upon hiv'her status?
Statns has no role in determining the credibility of witness

15. What is meant by demeanour?

Demeancur denotes the posture and behavior of the witness while deposing, This constitutes an
important input in determining the credibility of evidence tendered by the witnesses. Generally the
following constitute demeanour:

_ hesitation
_doubts
_pace of deposition

_ variations in tone
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_ confidence

_ calmness

_ posture
_eye comntact or the lack of it
_facial expression i.e. bright or pals, ste.

Criminal Procedure Code provides that Magistrate should make note of the demeannour of the
witnesses. Similarly, the Inquiring Authority should alzo make note of the demeanour of the
witnesses,

16. What are the general principles for evaluation of evidence?

__Evidence is to be weighed; not counted

_Affirmative statements carry more weight than negative statements

__Actiong carry more weight than words

_ Bwven un- impeached evidence may be rejected

_ Rejection of evidence by one does not necessarily mean the acceptance of the opposite

17. I3 there any exception to the rule thai facts must be established through evidence and the
decision making anthority must not import personal knowledge into the case?

Irrefutable matters of common sense and laws of science do not require any evidence.

For example, it is a matter of common sense that capacity of a super deluxe bug cannot be seventy
five. An Inquiry suthority may reject evidence to the effect that a parson travelled in a super deluxe
bus cartying eighty passengers from Delhi to Kanyakumari.

There is no need for controverting the above statement through the crew of the bus or another
witness who had seen the above bus, Similarly an Inquiring Autherity can conclude that any object
thrown above has to come down. There is no need for a physics professor to come and testify about
the law of pravitation.

EX-PARTE INQUIRY

1. What is ex parte Inquiry?

An ingquiry in which the charged officer is not represented is known as Ex- parte inguiry
2. What is the statutory provision regarding ex parte proceedings?

Rule 14{20% of the CCA Rules provides as under:

“ If the Government servant to whom a copy of the articles of charge has been delivered, does not
submit the written statement of defence on or before the date specified for the purpose or does not
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appear in person before the inquiring authority or otherwise fails or refuses to comply with the
provisions of this nule, the inquiring authority may hold the inguiry ex parte.”

3. What are the conditions under which ex-parte inquiry may be resorted to?

As may be seen from the above extracted provision of the Ruls, ex-parte inquiry can be resorted to
only when the following conditions are satisfied:

{a) Articlez of charge should have been delivered

{b) The charged officer had failed to submit the written statement of defence on or befors the
specified date or

{¢) Does not appear in person befors the Inquiring Authority or
{d} Fails or refuses to comply with the provisions of the CCA Rules

4. If delivery of articles of charge is pre-requisite for conducting ex-parie inquiry, what will
be the possibility of going ex-parte when the charged officer evades or refuses acceptance of
Charge Sheet?

Firstly it must be appreciated that delivery of charge Sheet does not mean physical delivery and
abtaining an acknowledgement therefor, Constructive delivery of Charge Sheet is adequate to hold
that the articles of charge have been delivered. In this cormection, para 20.2 of Chapter X of the
Vigilance Manual Volume I {1991 Edition) is extracted hereunder:

“20.2 If the Government servant evades acceptance of the articles of charge andfor refuses to
accept the registered cover containing the articles of charge, the articles of charge will be deemed
to have been duly delivered te him as refusal or a registered letter is normally tantamount to proper
service of its contents.”

As a measnre of precaution, the charge sheet may be pasted on the notice hoard, doors of the
residence of the charged officer, uploaded on the web site of the organization and an advertisement
may be issued in a newspaper regarding the initiation of the disciplinary proceedings. For the
pasting of the charge sheet on the doors, independent witmesses’ statements may be obtained.

5. Is there any differcnce between bholding ¢x-parte inguiry and dispensing with
Inquiry under Rule 19 (ii} of the CCA Rules?

The following differences exist between ex-parte inquiry and dispensing with Inquiry S.No Ex-
parte inguiry Inquiry dispensed with under Bule 19(ii)

{a) Decizion is taken by the Inquiring Authority Decision is taken by the Disciplinary Authority
{b) There is no statutory requirement of recording any reasons as to why inquiry is to be held ex-

parte There is a statutory mandate to record reasons as to why it is not reasonably practicable to
hold an inguiry in the manner provided in the rules

{¢) Conditions precedent specified in rule 14(20) must be satisfied No conditions are prescribed in
the Rules; Disciplinary Authority has to record the reason as to why it is not reasonably practicable
to hold the inquiry in the manner provided in the Rules
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{d) Dhring ex-parte Inquiry, the Charges need to be proved by leading evidence on behalf of the
Disciplinary Authority When inguiry is dispensed with, there is ne question of leading evidence or
establishing that the charge is proved. It is for the disciplinary authority to consider the evidence
on record and pass a reasoned order imposing penalty

{e) There is scope for the Charged Officer tuming up at a later date and seeking to participate
in the ex-parte inquiry Once inquity is dispensed with, the Charged Officer has no right to seek
participation in the Inquiry

{f) There is a possibility that the inquiry may not result in any charpe being established The process
will end in imposition of penalty From the foregoing, it may be seen that ex-parte inquiry provides
better protection to the employee and therefore dispensing with inquiry should not be treated as a
substitute for ex-parte ingquiry. Where there is scope for holding ex-parte ingquiry, the authorities
should not resort to dispensing with inguiry under Rule 19(i).

6. What precantions are necessary before for conducting ex-parte ingmiry?
Following pre-cautions are ngcessary before resorting to ex-parte inguiry™

{a) Before proceeding ex-parte, Inquiring Authority must ensure that communications are being
sent to the correct address of the Charged Officer

{b) Secondly, it mmst be ensured that sufficient ime is being provided for attending the inquiry,
with due regard to the travel arrangement between the place of the inguiry and place of posting or
regidence of the Charged Officer .

{¢) Thirdly the Inquiring Aunthority must ensure that the Charged officer iz not on sanctioned
medical leave or on any official assignment

{d) If the Charged Officer is under suspension, Inquiring Awuthority must check whether the non-
attendance is attributable to the non-payment of subsistence allowance

{¢) Whether the Charged Officer has been warned that continued absence would result in the
proceedings being conducted ex-parte

7. Can the inquiry be held ex-parte if the charged officer seeks adjournment on medieal
ground without producing medical certificate?

1t has been held in the case of Union of India Vs, TS Singh [1994 SCC Supl. (2) 518] that under
such a situation, the Inguiting Authority should either ask for a copy of the medical certificate or
in case of doubt, direct the charged officer to get examined by a medical officer. Taking recourse
to ex-parte inquiry would amount to vielation of the principle of natural justice. The following
gxtract is relevant;

So far as the second ground is concerned, a few facts need be stated. An inquiry was held, in the
first instance, which was not found to be in order by the disciplinary authotity who directed g fresh
inquiry. When notices were issued in the second inquiry, they could not be served on the respondent.
On a later date, the respondent sent an application stating that he is suffering from unsoundness of
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niind and that the inquiry may be postponed till he regains his mental health. The respondent also
states that he sent his medical certificate along with he is application. (Indeed, according to him, he
sent not one but three letters to the said effect.} The report of the Enguiry Officer, however, does not
show that he paid any attention to these letters, If, indeed, letters were not accompanisd by medical
vertificates, as is now asserted by Shri Mahajan, learned counsel for the appellants, the proper
course for the Enquiry Officer was to have called upon the respondent either to produce a medical
certificate or to direct him to be examined by a medical efficer specified by him. The inquiry report
does not even refer to the request contained in the said application nor does it mention why and
for what reasons did he ignore the said plea of the respondent. The Enquiry Officer proceeded ex
parte, in spite of the said letters and made his recommendation on the basis of which the aforesaid
penalty was imposed. It is evident from the facts stated above that the Enquiry Officer has not
only conducted the inquiry in a mammer contrary to the procedure prescribed by Rule 14{2) of CCS
{CCA) Rules but also in violation of the pringiples of natural justice.

8. What procedure is to be followed during ex-parte proceedings?

During ex-parte proceedings, the Presenting Officer should be directed to lead evidence and
gstablish the charge. As the Charged Officer dues not participate in the proceedings, the staze of
cross — exannination of State Witnesses may not take place.

However, the Ingquiring Autherity is at liberty to put questions as it thinks fit. Power in this regard
has been given under Rule 14{14) of the CCA Rules. Inquiring Authority should however ensure
that the questions put by it are not such as to establish the charge. Any guestions of this nature may
present the Inquiring Authority as wearing the mantle of Presenting Officer and cast aspersions on
its neutrality. Even though the Charged Officer is not attending the Inquiry, the Inquiring Authority
should ensure that copies of all the docments relating to the inquiry are sent to the Charged Officer
— for examyple the Daily Order Sheets, statements of the witnesses, written brief of the Presenting
officer, etc. The Inquiring Authority should submit its report to the Disciplinary Authority together
with other documents as in any other inguiry.

9, Can the Charged Officer be allowed to participate in the ex-parte inquiry at a later stage?

Ex-parte inquiry, once commenced, does not amount to ¢losing the doors fer the Charged Officer.
This is only an enabling provision which provides for contimiing with the inquiry despite non-co-
pperation by the Charged Officer. It should not be perceived as a penal provision for putting the
Charged Officer to 2 disadvantage. The Charged Officer who could not or intentionally did not
attend a few hearings does not lose his/her right of reasonable opportunity of defence. Accordingly,
the Charged Officer cannot be prevented from participating in the inquiry at a later stage. There
may be cases wherein the Charged Officer may try to put the clock back i.e. the Charged Officer
may like a withess to be recalled and cross-examined. Such requests need to be congidered on merit,
If the Charged Officer provides sufficient satisfactory reason for non-appearance, the raquest for
putting the clock may be considered. Thus the position can be summarized as under:

{a) Future participation is a matter of right of the Charged Officer
{b) Putting the clock back is a matter of discretion of the Inquiring Authority
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Life Skills

BE THE AGENT OF SOCIAL CHANGE

= Balleve thet there b o purpose and meaning In everything
that you do.

= Strengthen your seif to denl with challenges of |He.

= Mala right cholee.

* Ba posRiv

+ Adjust Wall

= Resohe problem bahaviow:.,

* Begender semilthe.

= Partidpata In constmucths st ities.

» Vel salf and okhers.

+ Doyour bast.

TEN CORE LIFE SKILLS

= Self Awareness

* Empathy

+ Critical Thinking

* Creatlve Thinking

* Declsion Making

* Problem Solving

* Effective Communication
« Imterparsonal Relationship
* Coping With Strass

« Coping With Emotion

SELF AWARENESS

= |t is the recogniton of our ‘seif’, our
character, our strengths and weaknesses.

* Developing self-awareness is a prerequisite
to Inculcate life skills,

EMPATHY

= Empathy Is the abllity to feel what life
is like for anather person.

=  Empathy can help us accept athers, who
may be different from us.

» This can improve socal interactions,
especlally, In shuatlons of ethnic or culiural
diversity.

CRITICAL THINKING

* This Is an ahllity to analyse Information

and experiences in an ohjective manner.
* [t can contribute to healthy relatlonship.
* Help us to recognize and assess the

factors that influence attitudes and
behawviour.

CREATIVE THINKING

= This ks a hoval way of seaing or doing things.
* |t has four main charactaristic componants-
Fluency (penerating new ideas),
Flexibility {shifting perspective easily],
Originality [conceiving of something
new}
Elaboration (building on other ideas).
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DECISION MAKING

* It can teach ws how to actively mahke
declsions about our actions In relation
to healthy assessment of different
options

» What offects these different declslons
are likely to have on our actions.

INTERPERSONAL RELATIONSHIP

= This skills halps us to ralate In positive ways
with tha papple we Interact with,

= |t means keeping, good relations with family
members, friends ,colleapues, neighbours
ete.

* |PR is important source of social support.

COPING WITH STRESS

+ This means recognlzing the sources of stress
In our lives and developing coping
mechanism.

+ Itimvohmes recognizing how stress affects ws.

+ Acting In ways that halp us control our levels
of stress, by changing our environment or
Ifestyle.

+ Leamning how to relax.

PROBLEM SOLVING

* This Is dealing effectively and
constructively with problems in our lives.

= Slgniflcant problems that are left
unresplved can cause mental stress.

« GGives rise to accompanying physical
strain.

EFFECTIVE COMMUNICATION

* ThisIs ablity to exprass oursalvas, In ways
that ara appropriata to our cultures and
situations.

» ltincludes both verbal and norverbal
communication.

* This iz the core component of IPR.

COPING WITH EMOTIONS

= This involves recognizing emotions
within us and others.

* Belng aware of how emotlons Influence
behaviour

= Being able te respond to emotlons
appropriately.

killks 1 students
Chags disousslane

Bralnstarming

Story telling
Dehites

* 4 4 - * | ] LB

Decklon mapplng

HOW TO INCULCATE LIFE SKILLS

MHiferent methads that can be nsed b enhance Ufie

Damoratratdon and gulded practice
Roin plays Casn studins

Audio and visual activities
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The Ripht to lnformaticn bill ses mirodooed in December-2004
mnd becmme operation at by 1248 October 2005,

} convers all lewels of Govermment Central, State, Dintrict snd Iocal
8elf Goverming bodics like Panchayvade and Monicipal bodies and
alen ¢y pon-povermmerntal ofpsmisations e NGD's, V0= awd
other private bodics finsnced with poblic fimds yrovided by tao
Government.

The Right to Information Art, JHE smpawern ciibean to ged

informatin Bram the Fobic Awihorky— the ceniesl poblle
information officer (CPIG)

¥ AR APPFLICATION WITH DEMAND DRAFT Of A BARKERE
CHEOE Of AND INDIAN POSTAL THDEE OF RE 10/
(XFPEEE 10/-) FAYARLE TO THE RCCOURT OFFICER OF
THE FIHLYC AUTHORITY &5 FEE OF MY CASH TO THE

» HUFEES TW0 (RS. £~} FOR EACH PAGE CREATED OR
COFED.

* RUTUAL CHARSE 0% COET PREE OF A (0FY I LARGER
SIZE FAPER

¥ RCTUAL COST OR FRICE FOH SAMPLES OR RODELE.

= To DEFECTION OF RECORDS Mo FEE TOH THE FIRET
HOUH, £5 5/~ FOR EACH SIHBEQUENT HOUR (08 FRACTION
TEERE OF]

* EE. 60/~ (EB. FIFTY) PR DIEKETTE OF FLOPFY.

*RE 2/ [(BUPEES TWUD) FER PASE OF PHOTOUCOPY FOR

% IF THE AFFLICANT BELONES TC BELOW FOVERTY LIFE
(BFL} CATEROXY- KO FEEE APPLIGATIN BE EUPPORTED
BY THE PECOF.

L Supplyof irdoamation normal 3 Tiaya
o
a3 Eup]_ﬂyoﬂnfnmuﬂmlfirmm A8 Houm
the Lifie or Liberty of & persm.
<7 Suprtily of infrrrnetion B aprpiication, oenet 1o mosved sl
bramafer o, ancrthes Pubble Authatity
*a Iy el casen Within M0 duys of the receipt
of e applicetion ber the
copoarmd Publle Authorty
* b hocwse b Infometton coneemns | Within 48 hears of meceipl of
v Lifi Al Libarty of & parem the b
FPubdlc Authorlty

[ R |

*a IF imformnetiom relates to: 45 Dayr from the receipt of
albepations of vinlation af applirbion
b 1

*h sz tofomation telatec in | Within 30 Ty of the recsipt of
Alegatan or cormamdon applcatiom

5 Supply of infotiutiom ifie | Within ge Dy frrme day fom -
third prurty has trested it o " infrmation

& Supply of Infeemetion where the | The perind tervening betwemn

apphicant s adosd o pay infonming the applicardt abent

H additional fre and the payment

uf fee by the apphicant ahall be

perind of nupply.

HTHE SO S Ao

* _Applications submitted by citizane persotaally or by poEL'conrior of
through clectronic meane {wuch as cowail cts.) i English, Hindi or
the official language of the aren BE RECEIVED

#PI0s do oot denaod eaplaeatisn from the moquestor for need of
i 2

#Not 1efist o pocept an application froan the citizen without
reancnable couse A per lew Bt s o offence and the State
Information Commisgicn may imposc & fiwe of Re 2500- per day
il the apidication is receivad vp o o maxioum of Re 25000/-
md el recommend disciplinery  setion for oon sobmission of
reply with in mrescTibed time 1 £, 30 days.

In referenes to SchoolThstrict, it i the reopmmeibility of  AscicEmt
Public infermation officer (AP e HOS that if sy application oo
RTT toemdwed 1 thee schoal desetly, the sane shall e first forwanded
to the PID in thr offiec of Dy. Dircctor of Educetivn  {[Mstrict
concerned), for creatisn of RTT -II ao thet the requested indromation
may be prowided with n the prescribed pagiod.

» PIO¥s mre thty bound to freward the applications o the APIO's of]
the: Poblic Authority.

# PIO'a have the duty o Infitin the appliownt 1n wilthog 1F the detsila
of how the additional e wore calenlated and how the amount was

arrived if Ho/She has roquested b provide copice of amy:
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witch wonld pog atfmct (e iprty o imtegrity the secomiky of

Indm

'Imudunw&hh-abmam Wd&ﬂmuwlﬂ!dhwmﬂm

*nlk y nwde st o inlellehad propacy,
Mmmnfmﬂn'mmwhhmld_l.hnnh the Sartn i
+ Thar nfrmucon wold niod ba dlvolossd wivoh would s dasger tha [l o ph I Batimtyy
of mwy paczom,

= Parsoen] Infoomatiom which hnd o

3t amy pobbic activity or icheresl oc which
wonkl mmse wrorerrasted trrerion  of dea prinesy of the ndivkdinl

= Enfirmivtion Phich Bapoctcd TRCalT Years Teon: The dwke of Teitlel oy rogeeal ,

= Trflacmu iom wisich wouhd imp e tie proces of meestigrtion o prosection of ofisdes
abould oo ba disoloand.

A InfHRieE AR et 1B KRN 1o 1 gEMin TWHY" i cn pob b
crmmuniceried ko B citizen the roesmn why 5 certn thisg, war door or wot dome s e o
af a jrmtifiration, hammen tha oitien malre & requidtion sheut infermadm . Fortfeetion e
Tnatrer with L tha domaln of wisdicating oothorttes wed mn nec property be aulfisd o
infromstion.

= BFL. wpplicemts e murmpied. o prying addiSomal fae for seoring e peqnastsd
trftoremsdlon

+I0 Do gt dehistt e Diguesied [Mloctiiden 3 fol poovided willdh The deadine, U
Tequestar ke n right w0 mecalve o mfbrmation fre of oot

At the fimt level of the megime/system {a) Pvery Public
Authorlty has  designated (FICYs) for ressiving
applications from citizens,

= At the gacond level — W applicants do net get the requested
information of are unsatisfied with the Informaton provdded by
PIO), they have the right to appeal to the Departmental Firat
Appellate Authority- FAA.

At the third level- An independent Stmte Information
CommiggionfCIE lock inta the matterfcger I Gtizens are
utmitiefied with the decislon of the DAAFAA, He/She cap
appeal to the Cenival Information  Comomisson)State
Information Commilssion,

PIO =y FAsA == {IEIC

FAAREOINAL
THRRCTOR DR
BCUCATTION

OFFICEE DR MATENT

e e

(TION ACT, 2.
Delhl Right to Information Act, a0 was came Into foroe (o the

YEAr ITL

EROHESS

Aty person seeking information under the Act shall make at
application in {form A) ko the Competent Antherityand depaosit
Re. 25/- (Twenty five ) per application fees in cash or in che form
of affixing non-mdicial stemp en the application or postal arder or
Bank Draft in the name of Gowt of NECT of Delhi with the
authortsed petson | B caty ko tade threnph electronie fortn,

¥ The information requined by the applicant may be aopplied within Fifteen
Ty, If the requested Information deee Dot fall within the Juredicton of the
Cmnpem-tﬁuﬂ:mﬂx the aprplication o fortn "B be rebicne] i the sppBest

within Filfteen Darw ;nd in amy case within Thicty Days of the recesipt of the
application, wiviing the appHoant, where s poad) i
Auntherity to whees the appiication sheld be made. The applicatton feen
depmridied Lo atick caes ahall thok be pefinded,

AFETRAL

fan applicamt

a) Fails to getresponee b in aggrieved by the respomee receiyed.

may appeal o the Poblic Gricwmees Commibaden (PGCY, Mo appeal shall be
adnalesible after Skxiy [ryg of the subnakiglon of the Applicatlon In foren "W

T ——
F e ———,

BENALITIES

»{ a competent authority fails to furnish the
information agked for with in the specified or fails to
wominunicate the relecton oxder shall be Lable to pay
penaliy of Fifty Rupees per day for the delayed period
and subject to a maximnm of Pive Hundred Ropees
perapplication.

T ——

o
FREGUENTLY ABKETr QITESTICNS
[sNo]  guESTION | ANEWEE |

L Hew MDoh fsemibon cn be asked by one Thers s 10 poackvion S0 The amsen of
oppR ot il 3re. (bt oo be ashid o Ueough

M theie o el Eoemnn of Appibedon?

Wit ia Thiaed Facrty bn Farrrmtion 7

Tom e pokk smbodey ™ vhen e
oo b oo sde
* What F the sppllost smillces or destoys o Eu_n“hdhmlnmlhlq
it [ i —r— apactis, 114

i, ety Lo
& spprroprist

— e

Thmcs trin Ack aprply b cortsin orgectmtrs. coisHisked by 'II-‘T‘IuA:ti-]T-u-I'lyh
ﬁwmmmum 5 v lpmes md oy
aputrrtoat apmiria
7. T ol T tha grooemd dr sglaone? L W aownrd Iy
erotabigteon Bvn Vot
1 it cpmigt o
F e ot cem e
il .
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Inclusive Education

Bensfits of inclusion

Inelusive Eduecation. ..

Sludewtd Barm b0 spprecinte asch obber’y woigue
sirengthe and abitiie

Simdeoiy sz cncvarngxd e help ench wiber
Adsquate interaciive & fon Oled oomrsomns

Stmdewts with dakiltics sz sbic to Serter
frisndphipe

N LA AR N R R e

i e b N

Policise & lagislations covering disability: HOLISTIC APPROACH
Tite Senial Hralhe Het = 1987

The QY7F Aot . JoR?

Napomat Trwst Bt — 1954

MpgonalBalicy on Eersmy wieh OriscRitier 1006

Uit Witions Comumtions on. the Quphts of Bersans itk

IH e 2007

R b Bflnttlen Nt 30T

T Vs WS D et (RAPTEA) - B

Rights of Persons with Disabilities
Act, 2016 . Encwe thet the eduretion ts persars who ane biind or desf ar both
4 =imparted intha most appeopriate languages and modes and

means of comamunlcaticn.
* Saction 16 stipulates that the appropriste Governmment and

the keal authortes shall endesvor that all sducational _ - i A :
institutions funded or recognized by them provide inglusive . Datect spadfic lkeaming disabilities in childran at the.sariest and
eﬁ:aﬁlﬁn to the children with disabilities and towards that taleeduireabibe. il S Eachr e b Eom Genrri it
EMd Snall—
adrmit them withouk disertiminetion and provide educktion sand . Monbtor part|dpatiaon, pregress In termes of attalnment levels and
opportunities For sports and recreation activities equally with completion of edwcation innespack of every student with disubility.
others. . Prendde transportation fedBtes tothe chlidren with dizsabilides srd
Males building, @mpus and various faclities auwesible, alsnthe attendant of the chibdran with dssbilities having high
Frovide resscnsble socormodstion  sccerding  te  the auppart nesds.
individuals requiraments.
Frondde necessary support Indbidusllzed or cthenwlse In
wrrargnments that meximize academic and social derslopment
consistant with the goal of full inclusion.




Section 17 states that the appropriate Govemmedt amd the kel authedtles
shall ke the following measures for the purppse of seddon 16,

namahz—

fa] frr conduet omvey of schond going children In ayery Ave yeors for
ldentifying children with dizablities sycertaining ther speal nesds
and the swtart o which these sre baing met Provided that the Fret
Survey shall be condwctad within s peried of tooo yenrs from the dete
of commencernent of this Act.

(b} to establish adequate number of teacher training institutions,

[¢} to train ard employ teachars, Induding teachers with disabllity whe
ave qualified in sign languege and Breille and also teachers who pre
treined Inteaching childran with inkelactial digsbility.

(d} to t=in profassionals and staff to support indusive aducation at all
levels of school educatian,

i} to meke suitable modifiations in the curriculum and
examination systern to meet the needs of studemts with
disabllities such as sxtea time for campletfon of
examination paper, facility of soibe or amanuvensis,

exermption from second and third language courses.
() to promote research to improve learning .

{k}arry other measures, as may be required.

Inclusive Education as per RPWD Act

= Section 2 m of RPWD Act state that "inclusive
education® means a system of education wherein
students with and without disability leam
together and the system of taaching and learning
Is sultably adapted ta meaet the learning needs of
differant types of students with disabllites

(&)t extmbliah adexpuerts urnber of reaourcs cerinds bo Suppest
exduiewH ol Tratiutions at ol levels of schaal adueatian.

[fi to promote the use of appropriata avgmentative and abemative
nacle: 3 Inchyding reans and Formats of commnication, Bradlle pnd
$ign knguage t supplement the use of ane's own speech to fulfill the
daiby communication needy of peryons with apeech, communicetian
or language disabllitles and enables them ta partddpate and
contribate to thelr community and sodety.

[g ta provice books, athar leaming matarisls and appropriste scaict e
deylees ta shudemts with bendunerk diseblliies free of ocst up o the
age of slght=en years.

th ke provicks scholarships in appropring s Cebed bo 3t odnts with
Benchiviprk digpbilry.

Section 18 of RPWD Acts, 2816

= The appropflate Sovernment and the boral autherites shall take
maasures to promota, protect and ensere participation of parsons
with disabilides In adult edwcation and comtlnuing edwcation
programmeas aqually with others.

Lowiesrinicin
Laemmay Cormd parsny
Hearing impainmeaet (el end v of maring)

Chrorke Nl el Soind Mo

Spacifis Laarnig DisabiBas

Muliphs Seharaa

Bpamoh mnd Langus g daabl by
Thalesssmia

Hemephia

Elcits Call linanns

MUHipla DisabiBss |neiudng deal bikdnmss
A At vl

Paridnans's o o




A Five Days Orientation & Induction Program
May 21- June 1B, 2018

Education must
not simply teach
work - it must
teach Life.

YOU HAVE TO DREAM
y BEFORE YOUR DREAMS
o= "4 CRN COME TRUE.

Leadership is practlced nat 90
much in words as in attit d .
and in actlon?\i "

Organised by

State Council of Educational Research and Training
Varun Marg, Defence Colony, New Delhi - 10024




